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Covid-19 Plans                                 

The department have appointed four service providers to 
provide Emergency Houses  for 1800 TRU’S.

Each region is allocated 300 TRU’S.

The scope of the Region has been extended to include those 
emergency cases that fall outside the Informal Settlements. 

The extended scope is within the 300 allocated to each 
Region
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Municipality

Informal  

Settlements 

name

Water 

availability

Land 

availability

Erected Temporal Relocation

Units (TRU’S)

Mbizana LM Down town 800
Tanks 

Delivered

LM Confirmed 

non-availability 

of Land

0

Umzimvubu LM Silver City 999

Tanks 

Delivered

LM Confirmed 

non-availability 

of Land

0

KSD LM

Chris Hani,

Zone 14, 

Nkululeweni

Tanks 

Delivered YES

87 Families have been identified 

in Kwa-Nompuku and list 

received from the Municipality 

and all are approved for Top 

Structure. The site provided by 

the Municipality is a transit camp 

for beneficiaries to be given 

permanent solution in Project 

1317and has water and 

sanitation. Site handover 10 June 

2020. The contractor is 

establishing site.

PSJ LM Green Farm 500

Tanks 

Delivered
Not confirmed 

by LM
0

3



Municipality

Informal  

Settlements 

name

Water 

availability

Land 

availability

Erected Temporal Relocation

Units (TRU’S)

Mnquma LM

ADM

Madiba,

Khayelitsha, old 

and new skiet

Tanks 

Delivered
Not confirmed 

by LM

32 TRU’S erected (Mbashe, 

Mquma, Great Kei, Nqushwa and 

Raymomd Mhlaba)

Kouga LM

Oceanview, 

Patansie, Lourie , 

Henkie

Tanks 

Delivered YES
0 TRU’S

Site established 

Makana LM Nkanini 1500

Tanks 

Delivered YES 0

Enoch Mgijima LM Mlungisi, Zola

Tanks 

Delivered YES 14 TRU’S

Walter Sisulu LM Soul City

Tanks 

Delivered YES
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 5684 of the 5684 planned Tanks delivered as of 02 July 2020

(DWS/COGTA/WSAs & Donors) of which 5227 are installed and in

use.

 Tankers have been made available as follows: 30 from Rand Water

and 85 from WSA’s and all 115 tankers are operational. A total of 52

tankers initially deployed by Amatola Water are on hold and will be

deployed in due course.

 10 Hand washing stations donated by UNICEF have been installed

(2 JGDM, 3 CHDM, 3 ADM and 2 BCMM).

 Hand Sanitizers buckets with hygiene material, gloves and soap

distributed by DWS & MISA.

 274 Boreholes have been drilled and are being equipped and this will

ensure post COVID19 sustainability (WSAs funded by DWS and

MISA as drought interventions)

Overview of Water Provision
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DWS & WSA Tanks and Tankers (02 JULY 2020)

DISTRICTS

TANKS ALLOCATED DELIVERED  TANKS TOTAL INSTALLED TANKERS
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Buffalo City 22 50 0 199 271 22 50 0 199 271 22 50 0 199 271 0 0 13 13

Nelson 

Mandela 0 100 0 0 100 0 100 0 0 100 0 100 0 0 100 0 0 7 7

Alfred Nzo 616 2 0 10 628 616 2 0 10 628 616 2 0 10 628 14 3 5 22

Amathole 501 20 100 120 741 501 20 100 120 741 501 20 29 120 670 11 4 10 25

Chris Hani 520 20 100 322 962 520 20 100 322 962 492 10 0 322 824 12 3 16 31

Joe Gqabi 228 2 0 0 230 228 2 0 0 230 228 2 0 0 230 1 5 10 16

OR Tambo 460 60 129 594 1243 460 60 129 594 1243 458 50 129 594 1231 12 5 15 32

Sarah 

Baartman 411 490 0 208 1109 411 490 0 208 1109 395 487 0 208 1090 2 10 9 21

TOTAL 2758 744 329 1453 5284 2758 744 329 1453 5284 2712 721 158 1453 5044 52 30 85 167

LEGENDS: RW= Rand Water.  AW = Amatola Water
# DWS appointed Amatola Water who has since committed 3831 tanks for the EC. To date a total of (2758 +744 + 329) 3831  tanks have been delivered inclusive of those 
meant for Informal Settlements.    
# A total of 744  tanks are to be allocated to informal settlements.   
#  total of  3 591  tanks have been installed by DWS (AW & RW)          
# WSAs procured 1453 tanks and continue to tanker these 
# A total of 167 tankers have been made available to the EC with 115 operational and remaining 52 being a commitment from AW
# Tankers highlighted in red from AW will be dispatched as soon as the SCM processes have been concluded. 
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Nelson Mandela Support Interventions                                 

1. Water:

• 187 standpipes installed to provide access.

• 101 water tanks have been installed and are filled regularly (operating budget).

• Standpipes are preferred and no trucking of water required.

• Budget is available on the capital budget (R5M) for any addition standpipes.

• Cost of water is charged to the E-share vote on Opex.

2. Sanitation:

• 1543 Chemical toilets installed and maintained via the Opex: Hygiene Services.

• Order placed for additional 1000 toilets via Human Settlements.

• R15M allowed on Opex for construction of single toilets on serviced sites.

• R4,5M allowed for ablution facility in informal settlements.

Note: Budget must be verified in line with budget approved.
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NMBM Human Settlements towards COVID-19                                 

1. INFORMAL SETTLEMENTS UPGRADING 2020/21:

• The following projects are targeted for upgrading :

• Chatty Jachtvlakte – Greenfield Project

 To benefit – Vastrap, Qunu, Moegesukkel, Riemvasmaak, Bloemendaal

informal settlements

• Walmer Erf 1948 Greenfield Project

 To benefit – Walmer areas Airport Valley, Area G, Area G West, Federation, 

Area E and Area N

• Ekuphumleni – In Situ Upgrade

• Nkatha/Seyisi – In Situ Upgrade

• The total budget for 2020/21 is R128 149 214

• 199 households relocated as part of dedensification. Targetted elderly, sick and 

vulnerable. Programme threatened by mass unlawful invasion of sites.
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NMBM Human Settlements towards COVID-19 (Cont.)                                 

1. INFORMAL SETTLEMENTS SANITIZATION PROGRAMME :

• To date the following health essentials have been distributed to various wards 

across the city :

 Sanitizers 26 012

 Bars of soap 22 207

 Gloves 23 712

 Face masks26 512

2. MASS SANITIZATION

• Public Health has been given the mandate through COGTA directives Circular 6 of 2020.

• Supply Chain Management is in the process of appointing service providers to sanitize 

all informal settlements spaces

• This process is anticipated to be finalized in the next 14 days
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Buffalo City Interventions                                 

CATEGORY NO OF SETTLEMENTS BUDGET

A 17 R 75 720 800. 00

A & C 2 R 32 000 000. 00

B1 1 R 500 000. 00

B2 1 R 500 000. 00

C 7 R 46 550 000.00

TOTAL R 155 270 800.00
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Progress Report                                 
PLANNED
YES/NO

PLANNED 
INTERVENTIONS

DELIVERY 
METHODS

PROGRESS 
STATUS

DATES WARDS 
COVERED & 
SETTLEMENTS

ESTIMATED 
POPULATION

YES • Mass soap distribution
• Public hygiene 

promotion

• Informal 
settlements within 
the City were 
provided with 
hand wash soaps

• Cleaning and 
cleansing of illegal 
dumping sites

• To date of the 40 
000 soaps (1kg & 
125g), there are 
29498 soaps 
distributed in 27 
informal 
settlements

• Two major 
cleaning of illegal 
dumping sites in 
Duncan Village 
and Mdantsane
taxi rank

• Distribution 
started on 
14 May 
2020, to 
date

• 8 May and 
15 May
2020 with fix 
and blitz 
clean up 
campaign 

• 1, 2, 5, 6, 7, 8, 9, 
10, 11, 12, 13, 
14, 15, 16, 42, 
46, 47

• Wards 7 &14

148 000

36 000

• Repair and installation of 
water standpipes

• Provision of water tanks

• Informal 
settlements have 
been provided 
with running water 
standpipes that 
were constantly 
maintained 

• Rural areas 
provided with 
additional water 
tanks and water 

• 19 Water tanks 
installed in 
various rural 
villages. 

• 6 April to 
date

• 26, 31, 32, 33, 
35, 38, 39, 40, 
45, 50

113 0000
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Progress Report (Cont.)                                
PLANNED
YES/NO

PLANNED 
INTERVENTIONS

DELIVERY 
METHODS

PROGRESS 
STATUS

DATES WARDS 
COVERED & 
SETTLEMENTS

ESTIMATED 
POPULATION

• Upgrading of sewer 
system

• Repair and installation of 
sewer mains and pump

• New Sewer tunnel 
will be installed 

• 59 additional 
toilets were 
installed in 
different informal 
settlements 

• New Sewer tunnel 
is on the tender 
stage to unlock 
sewer capacity in 
the City

• 6 April 2020 
to date

• 1, 2, 7, 44 75 000

• Informal settlement 
upgrade

• Anti-land invasion support

• Potential land 
invasion is 
constantly 
monitored 
especially in the 
West Bank Area

• 3174 TRU’s are 
being constructed 
for informal 
settlements 
dwellers od 
Duncan Village

• May and 
June 2020

• Commenced 
on 7 May 
inMdantsan
e and March 
2020 for 
Ziphunzana
By-Pass

• 1, 2, 6, 7, 8, 13 15 870 

12



PROGRESS cont…
PLANNED
YES/NO

PLANNED 
INTERVENTI
ONS

DELIVERY 
METHODS

PROGRESS 
STATUS

DATES WARDS 
COVERED & 
SETTLEMENT
S

ESTIMATED 
POPULATION

• Upgrading of 
sewer system

• Repair and 
installation of 
sewer mains and 
pump

• New Sewer 
tunnel will be 
installed 

• 59 additional 
toilets were 
installed in 
different 
informal 
settlements 

• New Sewer 
tunnel is on the 
tender stage to 
unlock sewer 
capacity in the 
City

• 6 April 2020 to 
date

• 1, 2, 7, 44 75 000

• Informal 
settlement 
upgrade

• Anti-land 
invasion support

• Potential land 
invasion is 
constantly 
monitored 
especially in the 
West Bank Area

• 3174 TRU’s are 
being 
constructed for 
informal 
settlements 
dwellers od 
Duncan Village

• May and June 
2020

• Commenced on 7 
May 
inMdantsane and 
March 2020 for 
Ziphunzana By-
Pass

• 1, 2, 6, 7, 8, 13 15 870 
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