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Address by Deputy Speaker Hon. Nomaindia Mfeketo MP at the Launch of the Umtata Regional Office of the Public Protector (PP) 01 October 2010
Programme Director

Advocate Thulisile Madonsela, the Public Protector

Commissioners
Distinguished Guests

Ladies and Gentleman

It is an honour for me to address this occasion, the launch of the Umtata Regional Office of the PP. 
May I first take this opportunity to congratulate the Public Protector Advocate Thulisile Madonsela for her appointment to the Office of the Public Protector (OPP) and for the sterling work that she is doing to discharge the mandate of her office.
I cannot emphasize enough how critical the role of institutions such as the Public Protectors’ Office is to the attainment of the ideals of a democratic state. The Public Protector strengthens constitutional democracy by investigating and redressing any improper or prejudicial conduct in state affairs. In 2009-2010, the Public Protector investigated 16 136 complaints of improper conduct of which 14 738 were finalised. It also produced forty four formal reports generated with respect to its investigations and outreach programme. Parliament fully supports the efforts of your office to guard against maladministration and other forms of improper conduct.
 The Constitution of our country obliges organs of state to assist these institutions to ensure their independence, impartiality, dignity and effectiveness. To improve interaction between Parliament and institutions supporting democracy(ISD) the National Assembly(NA) has established an Office on Institutions Supporting Democracy(OISD) pursuant to an NA Resolution adopted in November 2008. 
The main purpose of the office is to co-ordinate all interaction on all matters involving these institutions. The Office will amongst other things, process reports received from the Institutions Supporting Democracy to ensure that they are considered by Parliament. The Office will also follow-up on adopted resolutions of the NA to ensure that they are fully implemented.

Parliament has communicated with all relevant stakeholders to introduce the new Office. In this regard and on 8 September 2010, the Office of the Speaker convened a meeting with all the Institutions Supporting Democracy, the first of its kind since 1994. The purpose of the meeting was to explore ways to support and protect these institutions as well as to introduce the new Office. There was robust exchange of ideas and the meeting went well. A Meeting Report will be circulated to all stakeholders. There will be further communication in the future as we continue to strengthen Parliaments’ capacity to perform its oversight functions.
State Institutions Supporting Democracy (SISD) such as the Public Protector are accountable to the NA and they report on their activities and the performance of their functions at intervals prescribed by the law. The ad hoc committee (the committee) appointed by the NA in 2006 to review these institutions points out in its report that these institutions report to Parliaments for two purposes: first, to report on the performance of their functions and secondly, to inform, assist and complement Parliaments’ oversight role. The committee report goes on to explain that these are two interrelated ways in which these institutions engage with the NA.

These institutions submit annual reports where they provide an account of their respective activities as well as how their budgets are spent. These reports are tabled in the NA and are thereafter referred to the relevant portfolio committees.

In addition to the accounting related reports some of these institutions submit substantive reports to the NA for consideration and action. For example, the Public Protector Act empowers the PP to submit reports to Parliament, at any time on the findings of a particular investigation if she/he deems it necessary or requested to do so by the Speaker of the NA. The enabling legislation of some of the other institutions contains similar provisions in this regard.
Institutions Supporting Democracy together with Parliament act as “watchdogs” bodies over the government and other organs of state. They also support and aid Parliament in its oversight function by providing it with information that is not readily available from the Executive. These substantive reports are meant to compliment the oversight role of Parliament by providing information about the perfomance of the Executive and other public bodies. 
The establishment of the Office on Institutions Supporting Democracy(OISD) is part of an effort to strengthen the capacity of Parliament to interact with these institutions and to ensure that recommendation they make are considered, adopted and referred for implementation.

Section 55 of the Constitution enjoins Parliament to provide mechanism to ensure that all organs of state in the national sphere of government are accountable to it; and to maintain oversight of these institutions.  

To specifically deal with the financial management of government and other state related bodies, Parliament has established the Public Accounts Committee and SCOPA to ensure that indeed the resources of our country are spent appropriately.  These Committees also work very closely with the Office of the Auditor General who has done sterling work to uncover cases of corruption, maladministration and a lack of financial management systems where they exist.      

Internally, Parliament is leading by example as well, and has launched an anti-fraud campaign which advocates for “clean institutions, free of corruption and maladministration”.  This initiative enjoins both employees and Members of Parliament to pledge their support in a statement of commitment towards an accountable, transparent system free of fraud and corruption.   In addition, a review of Parliament’s procurement practices for the period 2007-2009 is underway. The outcome of the review will enable us to take the necessary steps to ensure that our procurement systems are not open to abuse of any kind.  

In conclusion, I want to encourage the Umtata Public Protectors Office, to become an institution rooted and accessible to the community, an entity that is identified as one which advocates for fairness, proper conduct, and which conducts itself with integrity and efficiency.        

With all the measures that have been put in place to enhance Parliaments’ oversight capacity, I am confidant that your office will find in us a supportive partner in the promotion of good governance.

Annexure

The Statement of commitment reads as follows and is currently on display in the foyer of 90 Plein Street, Parliament, and Cape Town.

As an employee and as management of the Parliament of the Republic of South Africa, I am committed to serving the people in a manner which is consistent with the vision of Parliament.

This means that I will behave in a manner which will foster honesty and courage to do the right thing all the time. I commit to:

Embracing transparency and accountability and am prepared to explain myself and my actions openly and honestly;

Upholding and defending the resources required for the achievement of Parliament’s vision;

Promoting, encouraging and acknowledging ethical behaviour among my peers and colleagues;

Encouraging all those who are aware of any unacceptable behaviour to report such behaviour in line with the institution’s policies;

Not accepting any gratuity, gift or favour which may impair my ability to make a fair and just decision; and

Reporting any unethical behaviour, fraud, corruption and wrongdoing which I may become aware of.

By acting in the manner as described above, with all my actions being consistent with upholding the image of Parliament and our Constitution, I will contribute to the achievement of a vision of a better quality of life for all.

This is my statement of commitment.

I thank you
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