


 

  

 
 

 

 

 
 
 

Risk Management 
 
ICT Governance 
 
Advisory Board Member 
 
Process Management  
 
Process Improvement 
 
Enterprise Resource Planning 
 
Training, Coaching & Mentoring 
 
Project Management, Planning & 
Execution 
 
Strategy Development & Execution 
 
Stabilization of Operational Services 
 
SLA Management 
 
Contract Management & Negotiations  
 
Change Management 
 
Vendor/Supplier Management 
 
Drive DevOps Adoption 
 
Stakeholder Engagement 
 
Performance Management & Evaluations   
 
Budget Management, Planning & 
Forecasting 
 
SAP Consulting Services  
 
System Implementation 
 
ICT Management 
 

Business Continuity Planning 
 
 
  
 
 
 
 
 
 
 

SKILLS 
 

WORK EXPERIENCE  
 
 

• Define Service Level Agreements (SLAs) for all contracted services in conjunction with the 
Build, Service and Supplier management function. 

• Compiling, managing, and controlling forecasts and spending against annual operational 
budget. 

• Review key performance indicators and ensure that specific service improvements are in 
place. 

• Driving the ERP roadmap journey for Sasol and delivering on all SAP upgrade projects. 

• Driving automation initiatives and continuous improvements in the environment. 

• Taking full responsibility for governance and controls. 

• Engaging and managing relationships with stakeholders.  

• Responsible for disaster recovery and business continuity. 

• Reducing costs through License Management. 
 
SAP Technical Manager 
Sasol 
June 2013- May 2016 
 

• Led excellent service delivery and ensured that the systems were stable.   

• Managed the day-to-day operations and service delivery of Service Providers to enable a 
stable Sasol environment. 

• Indirectly managed 180 SAP consultants who were responsible for delivering support 
services to Sasol Group of companies. 

• Managed IT risk and ensured that policies and procedures were adhered to at all times.  

• Managed clients’ expectations and built relationships with numerous stakeholders. 

• Managed ERP Incidents and projects to ensure that they are delivered within time and 
budget. 

• Developed project plans specifying goals, strategies, staffing approaches and schedules. 

• Identified risks and contingency plans and allocated resources. 

• Managed escalations and acted as a single point of contact for SAP technical issues. 

• Ensured that the team met SLA agreements. 

• Reduced costs through License Management.  
 
SAP SENIOR CONSULTANT  
Accenture 
December 2011 – June 2013 
 
SAP SECURITY CONSULTANT 
T-Systems 
April 2009 – November 2011 
 
IT AUDITOR 
Ernst & Young 
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