Monde Ngaba Nonjabe

Curriculum Vitae: Application for Appointment as a Member of the Information Regulator

RELEVANT EXPERIENCE AND SUITABILITY

The objects of the Information Regulator relate to the protection of personal information and the
promotion of access to information, requiring members with expertise in data governance,
information security, and regulatory compliance. My professional background is centred on ICT
governance, cybersecurity, data protection, and digital transformation across the higher education

and public sectors, directly relevant to these objects.

I have advised IT Steering Committees on data governance and cybersecurity risk, implemented
governance frameworks aligned to COBIT, and overseen operational risk and compliance for
information systems handling sensitive and regulated data, including in a regulatory environment
(Ports Regulator of South Africa).

ACADEMIC QUALIFICATIONS AND CERTIFICATIONS

e Master of Science (MSc) in Computing: University of South Africa (UNISA), 2023

Bachelor of Technology in Information Technology: Walter Sisulu University, 2016
e National Diploma in Information Technology: Walter Sisulu University, 2015

e National Senior Certificate (Matric): Shayamoya Area Secondary School, 2012

e Ethics in Public Service

e PRINCE2 Foundation

e COBIT 2019 Foundation

e Introduction to Internet of Things (IoT)

e Introduction to Cybersecurity

e Laboratory Systems: ISO/IEC 17025:2017



RELEVANT PREVIOUS EXPERIENCE

Instructional Designer, Health Professions Education
Yunivesithi Walter Sisulu, Faculty of Health Sciences | June 2026 — Present
Design, develop, and evaluate learning materials for health professions programmes, applying

instructional design principles and learning technologies, including consideration of information

handling and data privacy in digital learning platforms.

Service Manager: Facilities & Maintenance

Durban University of Technology (DUT) | June 2024 — May 2026

Provided strategic leadership for digitally enabled Facilities & Maintenance service delivery across
multiple campuses. Strengthened operational risk controls, audit readiness, and compliance through

standardised digital processes. Collaborated with ICT, Finance, and Executive Management to

ensure technology investments aligned with governance frameworks and institutional priorities.

Project Manager: ICT Special Projects
Cape Peninsula University of Technology (CPUT) | Dec 2023 — May 2024
e Led large-scale, multi-provincial ICT projects supporting Community Education and Training
Colleges across all nine provinces of South Africa, funded by ETDP SETA.

e Directed end-to-end project lifecycles including scope definition, digital solution planning,
vendor coordination, implementation, and reporting, ensuring compliance and financial

control.

ICT Services Specialist
Ports Regulator of South Africa (PRSA) | Nov 2022 — Nov 2023
e Developed and implemented ICT service strategies, policies, and governance frameworks
aligned to organisational mandates within a statutory regulatory body.

e Served as a key advisor to the IT Steering Committee, contributing to digital governance,

risk management, and technology investment decisions.

e Oversaw ICT operational risk, cybersecurity controls, and infrastructure resilience for

mission-critical regulatory systems handling sensitive organisational and stakeholder data.



Acting ICT Head: Student Support & Online Services
iYunivesithi Walter Sisulu | Sep 2020 — Oct 2022

e Held executive responsibility for student-facing digital platforms and ICT support services,

including data handling for student records systems.

e Led the integration and optimisation of the Moodle Learning Management System (LMS)

across multiple campuses.

Desktop Support Technician
fYunivesithi Walter Sisulu/ Apr 2019 — Oct 2022

e Delivered frontline ICT support ensuring business continuity and system availability.

ICT Logistics Administrator
fYunivesithi Walter Sisulu/ Mar 2017 — Mar 2019

e Managed ICT asset lifecycle, procurement, inventory, and logistics, supporting governance,

audit compliance, and cost control through structured digital records and reporting.

PROFESSIONAL AFFILIATIONS

Executive Committee Member & Assistant Director: Information Services
Higher Education Facilities Management Association (HEFMA) | March 2025 — March 2026
REFEREES

Available on Request

DECLARATION

I, Monde Ngaba Nonjabe, hereby confirm that this is a self-application for appointment as a member
of the Information Regulator, and I accept this nomination/application in full. I confirm that the
information provided in this CV is true and correct, and I am available to serve in either a full-time

or part-time capacity, as required.



