Summary

Dynamic and visionary Chief Information
Officer with over a decade of expertise in digital
transformation, enterprise architecture, and
mobile innovation. Recognised in ITWeb's 2025
CIO Directory, speaker at the ITWeb
Governance, Risk & Compliance Conference
2025, and contributor at the Vodacom Business
Roundtable. Combines leadership in IT
governance, risk management, and compliance
with hands-on technical depth as a Flutter
mobile developer.

Entrepreneurial founder with proven experience
in building scalable digital solutions, managing
enterprise IT infrastructure, and aligning
technology with strategic business outcomes.

Education

SITINTILE HIGH SCHOOL,
National Senior Certificate | 2010.

TSHWANE UNIVERSITY OF TECHNOLOGY,
NDip: Multimedia Computing | 201s.

NET CAMPUS,
Microsoft Certified Solutions Associate | 201s.

SCIFORMA
Project Administration | 201a.

MANCOSA,
BCom: Informaticn & Technology Management.

AUGUST S BHILA

Experience

HEAD: IT & Software Development - 01/2023 to Current
SPORTS SCIENCE INSTITUTE OF SA, caretown

Lead IT governance, cybersecurity and infrastructure
management, including Microsoft Entra ID (Azure AD), DNS,
Firewall and Endpoint security.
Directed integration of enterprise platforms {Mindbody,
HubSpot, Fitmetrix, Biodynamics, PayFast, Impro Portal
v5.3).
Spearheaded IT policy alignment with COBIT 19 and ITIL
frameworks.
Enhanced IT operations through automation, reporting, and
stakeholder training
Technologies:

o C# Net Core, Flutter (Dart), Java, React Native.

o SQL Server, MySQL, Firebase, SMSPortal.

o HubSpot, Mindbody, Moodle, PayFast

o Impro Access Portal, Dahua CCTV system

o COBIT 19, ITIL, ISO/AEC standards

FOUNDER & CIO - 08/2014 to Current
CYBAUG, JoHANNESBURG / CAPE TOWN.

Established award-winning IT development agency
delivering mobile, web, and enterprise solutions.
Built and scaled Flutter-based apps, including:

o Mgalafawa (Taxi Math & Payments App)

o TymStamp (Time & Attendance App}

o TravelStamp (Business Travel Automation Module)

o Phanda, eMtapolwati, Lollipop, HotSpaot,

Makhenikha, Nerdsphere, iTech Hub, iDladla

Forged partnerships with Tshwane University of Technology
Multiple innovation awards including Africa's Excellence
2023, Corporate Vision 2021, and Innovator Trust 2021.
Technologies:

o Flutter (Dart), React Native, JavaScript
HTMLS5, CSS3, Angular 7, MySQL, SMSPortal
Google Play Console, Huawei App Gallery Console
Xcode, Android Studio, Visual Studio, VS Code
0BS, PHP, Laravel, Firebase, Mapbox,
PostgreSQL
JSON, Node js
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Achievements

MTN Business App,

Nominee | zo1s.

App Groove,
Besl Mobile App by CYBAUG | 201s.

Seedstars,
Shortlist to pitch | 201s.

Cape Town, Africa’s Tech Capital
Became a member | zoz0.

Corporate Vision,
Won: Best IT Development Agency | 2021.

Eruditio,

Selected: Business Growth Support Program | zo21.

Innovator Trust,

Selected: Business Growth Support Program | 2021

Acquisition International,

Won: Most Innovative Web development Agency | zoz.

Dept. Informatics (TUT),
Member: Advisory Board | 2022,

Africa's Excellence
Won: Most Innovative Mobile development | z023.

Dept. Computer Science {TUT),
Member: Advisory Board | zo24.

[TWeb Brainstorm
CIO Directory | zozs,

References

Experience

TRAINING & QA COORDINATOR - 06/2021 to 12/2022
CLICK LEARNING, souannesBure

¢ Designed and delivered national ICT training programmes.
* Championed gamification strategies to boost engagement.
¢ Developed Standard Operating Procedures (SOPs) and evaluated
training KPls,
s  Technologies:
o Reftab, LMS, Google workspaces, Slack, Asana
o  Flutter (Dart), MySQL., Reading Eggs
o Reflective Learning, Matific

ICT FACILITATOR - 05/2021 to 06/2021
SCI-BONO DISCOVERY CENTER, soHanneseurs.

=  Delivered ICT curricula, robotics training, and enterprise IT courses.
»  Technologies:

o C# Net Core/Framework, JavaScript, Scratch,

o Lego Robotics, Gimp, Adobe Photoshop

o Office 365

ICT LECTURER - 02/2019 to 06/2021
ACADEMIC INSTITUTE OF EXCELLENCE, cAPE TOWN / JOHANNESBURG.

¢ Delivered ICT curricula,

«  Windows Server 2012 R2, and enterprise IT courses.

¢ Assembled detailed weekdays lesson plan in accordance with

curriculum guidelines.
+  Technologies:
o C# Net CorefFramework, SQL Server, Windows Server

2016, UWP, Xamarin, HTMLS, JavaScript, Visual Studio, A+,
N+, Toon boom, Blender.

SOLUTIONS ARCHITECT - 01/2017 to 06/2021
MANAGEMENT PLANNING SYSTEMS, JoHANNESBURG

Sciforma development.
Sciforma integration and implementation.
Mobile & Web application development.
Liason with clients and stakeholders on project solution development
Technologies:
o Sciforma, C# .Net Framework, Linux, MacOS, Tomcat
o  Flutter (Dart), Cordova, IONIC, TypeScript, Java
o Node js, MSSQL, PostgreSQt., Windows Server 2012

e & & & B

IT TECHNICIAN - 11/2017 to 11/2018
BUSINESS CONNEXION (BCX), prevoria
Managed the deployment and configuration of new workstations.

Trained employees of software tools
Remote server to perform diagnosis and resolve user issues

ACADEMIC TUTOR - 01/2017 to 07/2018
TSHWANE UNIVERSITY OF TECHNOLOGY, rretoma

» Designed and delivered Java, C# .Net and Adobe After Effects training
programmes.
¢ Championed strategies to boost engagement.
+ Technologies:
¢ Java, C# .Net Framework, Adobe Audition
o Adcbe After Effects



