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Foreword by the Secretary to Parliament

During the past year, we celebrated the
10th anniversary of our Constitution, laying
the foundation for a democratic and open
saciety in which government is based on
the will of the people and where every
citizen has equal rights, and is equally
protected by the law. The Constitution,
being the supreme law of the Republic,
shapes our democracy and establishes
Parliament, to represent the people and to
ensure government by the people under the
Constitution, and to represent the provinces
in the national sphere of government.

To this effect, a range of projects have

been designed, thereby implementing

the strategic objectives and ensuring the
successful accomplishment of the vision of
Parliament. This past year saw the second
year of implementation of the new vision,
and several projects were implemented
successfully, including the launch of the new
emblem for Parliament, the implementation
of an Enterprise Resource Planning system
as well as a new Travel System for members
of Parliament. Further completed projects
included the introduction of an institutional
competency model, the upgrading of
certain committee meeting rooms, and the
development and launch of the Leadership
Development Programme for Members.

The past year also saw signifcant progress
made in areas of work and projects
scheduled for completion over multiple
fnancial years. These include the ongoing
work on the development of the Oversight
Model for Parliament, the activation of the

pilot project around unifed communications,
and the fnalisation of the frst phase of
the Parliamentary Content Management
System which will be implemented in the
present fnancial year. The implementation
of all 11 offcial languages in Parliamentary
activities through the Language Policy
Project, continues to provide these services
ensuring active engagement by Members
and the public in the everyday business

of Parliament. The implementation of the
pilot project to establish Parliamentary
Democracy Offces in provinces, remains on
schedule, with the planned establishment
of the frst four offces by the end of 2007,
whilst the remainder will be rolled out in
2008.

Several functional areas continued to be
transformed and restructured including

the Financial Management Offce, the
Parliamentary Communication Services, The
International Relations Section, the new
Internal Audit Offce, the Protocol Offce, and
the Human Resources Section.

We recognize that much still needs to be
done to assert the role of our Parliament
thereby entrenching democracy in South
Africa. We continue on the long road to
building a people’s Parliament that is
responsive to the needs of all the people
of South Africa. The implementation of
institutional mechanisms and facilities
that will enable parliament to fulfll its
constitutional requirements is not an
overnight task, it is however one that we
are determined to fulfll.



This Annual Report refects on the
achievements made in the 2nd year of
implementation of the new vision for
Parliament, as adopted by the 3rd Democratic
Parliament in 2005. It is therefore aligned
with the medium-term expenditure framework
for the reporting period, and the direction set
in the Strategic Plan tabled in Parliament.

ZA Dingani
Secretary to Parliament
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|. PARIHAmenT OF The RePublIC OF SOuTh
AFRICA

QOur Vision:

To build an effective people’s Parliament that is responsive to the needs of the people
and that is driven by the ideal of realising a better quality of life for all the people of
South Africa.

Qur mission:

As the freely elected representatives of the people of South Africa, our mission is to
represent, and act as a voice of the people, in fulfilling our constitutional functions of
passing laws and overseeing executive action.
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1.1 Introduction

The establishment of the frst democratic
Parliament in 1994 meant that

Parliament, as an institution, was to
undergo unprecedented and fundamental
transformation as required by the interim
constitution and later the new Constitution.
A complete and wholly new institution was
to be established, on both the political and
administrative levels.

New rules, procedures, mechanisms and
capacities were needed to effect the work
of the new Parliament. One of the most
signifcant changes for Parliament was the
establishment of an entirely new House

of Parliament, the National Council of
Provinces (NCOP), to ensure that provincial
interests are taken into account in the
national sphere of government. In addition,
new working methods were created,
adhering to the central value and theme of
our participatory democracy. The tradition
of committees meeting behind closed doors
ended as these meetings were opened to
the public. Ordinary people, representatives
of interest groups, business and trade unions
became a familiar sight in Parliament’s
corridors. Newly introduced programmes
by the 3rd Parliament include the ‘Taking
Parliament to the People’ campaign and the
‘People’s Assembly’.

Building a democratic Parliament that

is transparent and responsive to the
electorate, and that develops and follows
a legislative agenda that is aimed at

accelerating the transformation of the
South African society, has been Parliament’s
overriding policy and strategic objective
since 1994. Since the frst democratic
elections, signifcant transformation has
occurred through the legislative process.
The period 1994 to 2004 saw a sustained
focus on eradicating the statute books of
discriminatory legislation and laying the
foundations for a democratic and open
society.

As an institution, signifcant changes were
also needed in the administration to meet
the demand for services by members

of Parliament, as they performed their
functions outlined in the Constitution.

The new Parliament had to provide the
services required by members to pass
legislation, oversee organs of state and the
executive, facilitate public involvement in
the legislative process, exercise co-operative
government, provide a platform for public
consideration of issues, and review the
Constitution.

In recent years the organisational structure
of Parliament was revised to add needed
capacity and to improve planning,
administration, and fnancial management.
During 2003 new budget processes were put
in place. Key objectives and outputs were
prioritized, and systems were improved and
integrated. These will be further improved
by the new enterprise resource planning
system. Training staff in the operation

AnnuAl RePORT 2006/2000 0



of all new systems is an ongoing focus.

The legislation and oversight function

has received attention, and the language
services section was reengineered, with
the transcription service moved from one
platform to another. A survey was conducted
on the research and legal capacity needs
of the Parliamentary committees, and

a process started for developing and
documenting standard operating procedures.
Strengthening the research function to
improve Parliament’s oversight function
will receive considerable attention in the
medium term. Signifcant progress has
been made in the implementation of
strategic projects, moving the organisation
toward achieving its vision. The most
recent of these has been the completion of
Parliament’s total transformation from its
old symbols to symbols that our people can
identify with.

Parliament has also implemented
interpreting services in both Houses in all
11 offcial languages. Consistent progress
is being made towards the development
of an oversight model for the institution
and enhancing capacity to committees to
support the growing oversight mandate.
Parliament also embarked on training
programmes for members. In building a
more effective and effcient institution
Parliament has successfully implemented
numerous projects to enhance the ICT
infrastructure with new networks and data
centre. In addition, the institution’s facilities
have been renovated with new training
facilities and the creation of additional
committee rooms.

In the last three years the demand on
members of Parliament to engage in
oversight activities and participate in
international organisations, events and

0 AnnuAl RePORT 200672000

forums increased. Public participation
activities have also increased, whilst the
level of ongoing activities in the lawmaking
process declined. In addition the Constitution
and relevant legislation inform, and is the
anchor, for engagement within the national
and international political or governance
environment. The year 2007 sees a focus
on areas to deepen debate on the role

and place of the legislative arm and the
relationship between the three arms of the
state, and building a people’s Parliament
for a developmental state with the ultimate
objective of pushing back the frontiers of
poverty.

1.2 VISlon Statement

our vision is:

To build an effective people’s Parliament
that is responsive to the needs of the
people and that is driven by the ideal of
realising a better quality of life for all the
people of South Africa.

1.3 mISSlon Statement

As the freely elected representatives of
the people of South Africa, our mission
is to represent, and to act as a voice of
the people, in fulflling our Constitutional
functions of passing law and overseeing
executive action.

this means:

A people’s Parliament to transform an
entire society. Establishing a society based
on democratic values, social justice and
fundamental human rights



A people’s Parliament of freely elected
representatives building on the foundation
of a democratic and open society based on
the will of the people, their participation
and access to Parliament

A people’s Parliament providing a national
forum for public consideration of issues,
which includes educating, informing and
involving the people of South Africa in

its processes and acting as a voice of the
people

A people’s Parliament co-operating with
other spheres of government as it deepens
and entrenches our democratic values

A people’s Parliament working with
continental and international bodies to
create a new democratic and participatory
world order

A people’s Parliament passing good laws,
and scrutinising and overseeing executive
action, as it moves to improve the quality of
life of the people of South Africa, building a
united and democratic South Africa

1.4 ValueS
We believe in the following values:

constitutionality

e Democratic values of human dignity,
equality and freedom

» Social justice and fundamental human
rights

People-centeredness

Respect, integrity and service delivery

Parllament of the rebublic of South africa

co-operative government

Co-operating with other spheres of
government

Professionalism and good
institutional governance

Accountability and transparency, value for
money, customer focus, service quality and
a good work ethic

1.5 core objectlVeS

The core objectives for the Parliamentary
Service indicate our main business.
They are:

core objective 1: To pass laws
(legislation)

core objective 2: To oversee and
scrutinize executive action (oversight)

core objective 3: To facilitate public
participation and involvement

core objective 4: To participate in,
promote and oversee co-operative
government

core objective 5: To engage in,
participate in, and oversee international
participation

AnnuAl RePORT 2006/2000 0



10

achievements of Strategic objective

1. build a quality process of scrutinising and overseeing government’s action

Output measure Target 2006/00

Build an oversight process that ensures Develop an oversight model; March 2007
a quality process of scrutinising and
overseeing government’s action, and that | Develop a quality oversight and

is driven by the ideal of realising a better | accountability process;

quality of life for the people of South « Institutions Supporting Democracy
Africa « Audit public funded institutions

Conduct research into best practices of
oversight and international practices on
oversight;

Determine and implement systems and
human resource capacity for the function
of the process.

actual achievements of the strategic objectives:

development of the Parliamentary oversight model

The Parliamentary Oversight Model is a model intended to give the broad framework for Parliament to conduct oversight within
its fve-year term. The model intends to address the institution’s challenges of long-term oversight, programming, executive
accountability and resourcing. The oversight model is currently in draft form and will be fnalised for adoption by the Joint Rules
Committee in 2007.

Institutions Supporting democracy

The Task Team has investigated the role of the Institutions Supporting Democracy and its place within the oversight model of
Parliament. Interviews were conducted with Chapter 9 Institutions, which addressed the independence of State Institutions
Supporting Democracy, their understanding of oversight and accountability, and their working relationships with Parliament,
budgets and reporting. A fnal report has been completed. The fndings in the report have been utilized in the development of the
oversight model.

audit of Public-funded Institutions

The need for Parliament to pay greater attention to overseeing and holding Constitutional, Statutory and Executive bodies
accountable for the implementation of legislation was identifed. This project conducted research to identify all public funded
institutions accountable to Parliament due to constitutional or legislative requirements. A total of 750 institutions were identifed
which are functioning in the national, provincial and local spheres of government. Parliament is in the process of determining their
lines of accountability to Parliament.

The research explored how parliamentary oversight could be linked with organs of state.

AnnuAl RePORT 200672000




The rationale for this approach was intended
to discern how lines of accountability

are arranged across the three spheres of
government, and how this accountability
chain impacts on organs of state exercising
public powers and performing public
functions. It has also attempted to situate
the practicalities of performing oversight
in the context of a web of constitutional
provisions coupled with evolving
intergovernmental statutes.

constitutional landscaping

The Ad Hoc Joint Sub-Committee on
Oversight and Accountability recommended
that Parliament, through the Joint

Rules Committee, compile a document
landscaping the constitutional provisions
dealing with the interrelated themes of
oversight, accountability, transparency

and responsiveness, and outlining
international trends. The Sub-Committee
further recommended that following the
tabling of the above-mentioned document,
debates, workshops and discussions

should be programmed and organised
within Parliament, frst amongst Members
themselves, and then later on expanded

to include other stakeholders with the
objective to develop a broad understanding
of the oversight role and functions of
Parliament within our constitutional
democracy.

The document builds on the view of the
Sub-Committee that oversight is not

only the responsibility of the National
Assembly based on section 55(2) as an
“obligatory minimum standard”. Instead,
oversight should be established on a
broad approach based on the underlying
values of the Constitution with the idea of
building a strongly entrenched democratic

Parllament of the rebubllc of South africa

culture operating within the ambit of

these underlying values and spirit of the
Constitution whilst taking cognizance of the
vision of Parliament.

The Constitutional Landscape aims to
provide a perspective on provisions of

the Constitution that are cited as the
constitutional provisions relating to

the interrelated themes of oversight,
accountability, transparency and
responsiveness. The central argument of
this paper is that Parliament must maintain
oversight with reference to the Preamble
and the Founding Provisions of the
Constitution, including democratic values,
social justice and human rights. This paper
has been utilized in the development of the
oversight model.

constitutional negotiators Interviews

One of the Joint Rules Committee resolutions
was the need for the development of an
understanding of oversight. This objective
was to be attained through interviews

with constitutional negotiators. A report in
relation to this project has been completed.
The report presents the fndings that
emerged from a survey of the views of
constitutional negotiators regarding issues
surrounding oversight and accountability.
The survey was conducted through the use
of a questionnaire, which was responded
to in written form or through interviews.
Inputs received from these constitutional
negotiators have been utilized in the
development of the oversight model.

Project Outputs:

+ Adopted Oversight Model for Parliament

« Training of Members and employees on
the new Oversight Model

AnnuAl RePORT 200672000
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2. further build a people’s Parliament that is responsive to the needs of all the people of South africa

Output (KPA) measure Target 2006/00
Further build a people’s Parliament that Instill the value of being people-centred in | March 2007
is responsive to the needs of all the the institution;

people of South Africa, deepening public
participation and involvement, and being Provide opportunities to deepen
people-centred democracy;

Be responsive to people’s needs;
Conduct programmes and projects
furthering education and information
about Parliament;

Act as the voice of the people;
Include people on the periphery;

Provide access to Parliament;

Set up Parliamentary Democratic Offces.

actual achievements of the strategic objective:
develop new parliamentary symbols

Parliament had been using the symbols that dated back to 1963 that refected the composition of the Union of South

Africa. These symbols did not refect the diversity, unity and values of the new Democracy and as such in 1999 Parliament
embarked on a process to change these symbols. The project was completed with the installation of the People’s Mace in the
National Assembly and the Black Rod in the National Council Of Provinces.

develop a new Parliamentary image and position

This project introduced the new Parliamentary Emblem that promotes the vision, mission and values of Parliament to

the people of South Africa. The emblem was developed through a nationwide public participation process that led to the
selection of designers from across the country to develop an emblem that represents the people’s Parliament. The emblem
was unveiled at a joint sitting of Parliament on 27 March 2007. The project also developed the identity manual and
organizational communications standards.

african Peer review mechanism (aPrm) assessment.

The African Peer Review Mechanism (APRM) is a key accountability and self-assessment element of Africa’s development
project, the New Partnership for Africa’s Development (Nepad). The APRM seeks to ensure that governance and national
management conform to agreed political, economic and corporate governance values, codes

and standards. It further aims to ensure that the mutually agreed objectives for socioeconomic development detailed in
Nepad are achieved.

12 AnnuAl RePORT 200672000




10-Year review project

This project is conducting a review of

all the achievements and challenges of
Parliament since 1994. The review was
compiled in a publication to be launched
later this year. The publication covers the
development of the democratic Parliament,
procedural development and parliamentary
transformation since 1994.

establish Parliamentary democracy
offces (Pdos)

The objective of the PDO project is to
develop a mechanism for Parliament to
inform, educate and involve the people of
South Africa in rural and less serviced areas
in the public participation processes of
Parliament by establishing fully operational
Parliamentary Democracy Offces in all nine
provinces by close of the 3rd Parliament.

Project Outputs:

* Develop a PDO Concept Document;

» ldentifying the PDO locations and
buildings;

* Renovating / constructing the buildings;

» Establishing administration and
management capacity in Parliament;

* Equipping the offces with mobility for
public outreach;

e Recruiting and training of PDO staff;

e Setting up Information Technology
infrastructure and resource facilities;

« Defning the PDO operational processes;

* Integrating the PDOs into the core
functions of Parliament.

Parllament of the rebublic of South africa

actual achievements of the strategic
objective:

develop new parliamentary symbols

Parliament had been using the symbols
that dated back to 1963 that refected the
composition of the Union of South Africa.
These symbols did not refect the diversity,
unity and values of the new Democracy
and as such in 1999 Parliament embarked
on a process to change these symbols. The
project was completed with the installation
of the People’s Mace in the National
Assembly and the Black Rod in the National
Council Of Provinces.

develop a new Parliamentary image and
position

This project introduced the new
Parliamentary Emblem that promotes the
vision, mission and values of Parliament
to the people of South Africa. The emblem
was developed through a nationwide
public participation process that led to
the selection of designers from across

the country to develop an emblem that
represents the people’s Parliament. The
emblem was unveiled at a joint sitting of
Parliament on 27 March 2007. The project
also developed the identity manual and
organizational communications standards.
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3. build an effective and effcient institution

Output (KPA) measure Target 2006700
Build an effective and effcient institution Improve communication; March 2007
» Enterprise Resource Planning (ERP)
System

» Datacentre Infrastructure Project

Improve institutional governance and
policy;

Implement modern systems and
technologies;
* Implement a digital recording system

Improve human resources capacity;
» Conduct a skills audit

» Competency Assessment Project
» Team development programme

Provide an institutional culture that
enables service delivery;

Provision of space;
» Refurbish and upgrade committee

rooms

Accommodation and facilities

actual achievements of the strategic objective:

enterprise resource Planning (erP) System

Parliament implemented a new ERP solution for Finance, Human Resources, Members’ Travel and Procurement. The Oracle-based
ERP system went live in 2006 and provides Parliament with many effciency features such as employee self-service for leave
applications and electronic payslips.

datacentre Infrastructure Project

This project implemented Parliament’s server and storage infrastructure to cater for the growing demands due to increases in the

staff numbers and content systems. The project provides the Parliamentary Content Management System with suffcient storage
capacity to archive all the institution’s information electronically.

14 AnnuAl RePORT 200672000




Implement a digital recording system

Parliament has implemented a digital
recording system to enable the digital
recording of proceedings in both Houses,
thus reducing the turnaround time related
to the distribution and production of
Parliamentary records (Hansard). This digital
recording system contributes signifcantly
to increase the speed of service delivery of
the Reporting Unit of the Language Services
Section.

Institutional Policy

Refned and developed new policies and
procedures.

Successfully implemented policies and
organising the policy writing learning
course.

conduct a skills audit

The skills audit project was completed with
the development of a competency model
for the institution. This was subsequently

used in the Competency Assessment Project.

competency assessment Project

This project assessed the competencies

of all senior parliamentary employees

to determine the existing competencies
against the future requirement of
Parliament and their positions. The
assessment allows Parliament to start
developing individual skills development
programmes to address the developmental
gaps and evaluate the suitability of
employees to fulfll their functions.

refurbish and upgrade committee rooms
This project is aimed at the refurbishment

of existing committee rooms, and the
identifcation and development of additional

Parllament of the rebublic of South africa

committee rooms across Parliament. The
project refurbished 7 committee rooms and
created 10 new committee rooms and two
Members’ lounges.

team development programme

This project established a number of
sporting codes, wellness programmes and
other events to foster greater teamwork,
development and co-operation. Parliament’s
wellness programme has now become an
annual programme infuencing the culture
of the organisation as a caring organization.

AnnuAl RePORT 200672000
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Vote PerformAnce

. Vote Performance

2.2 Aim of the Vote

The aim of the Vote is to provide the
support services required by Parliament to
fulfl its constitutional functions, to assist
political parties represented in Parliament
to secure administrative support and service
constituents, and to provide Members of
Parliament with the necessary facilities.

2.2 oVerView And Key Policy
deVeloPments

In this fnancial year Parliament conducted
a review of the impact of the Promotion
of Equality and Prevention of Unfair
Discrimination Act of 2000. The review
concentrated on the impact of the Equality
Act on the lives of women and people
with disabilities. A report was tabled in
Parliament to enable it to intensify its fght
against poverty and take concrete steps

in implementing the recommendations of
the review campaign, including a review
of the Equality Act of 2000, the adequate
provision of monitoring information, and
address specifcally shortcomings in terms
of statutory requirements for people with
disabilities

The African Peer Review Mechanism (APRM)
is a key accountability and self-assessment
element of Africa’s development project, the
New Partnership for Africa’s Development
(Nepad). Parliament is in the process of
increasing the capacity to monitor the
implementation of recommendations of the
APRM.

Parliament has adopted an International
Relations policy that guides its interaction
with the rest of the world and how it
receives international visitors to Parliament.
There is still more work to be done in this
regard in building internal capacity, enabling
Parliament to engage with international
relations issues on a higher level than
today, including a content-based executive
development programme to develop
capacity in international relations and to
establish specialist areas of work within the
International Relations Section.

Parliament aims to improve public
participation in all parliamentary processes
as set out in the Constitution. The new
Oversight and Accountability Model aims to
make the parliamentary oversight process
more effective and effcient. An integrated
Public Participation Model that integrates
public participation into the core functioning
of Parliament is the process of development.
The model will inform all public participation
programmes of Parliament as well as all
supportive communication initiatives.

Parliament, in its effort to expand
Parliament’s access, opportunity and
space to directly be in touch with and
engage continuously with the people who
are ordinarily outside national debates

in society, is establishing Parliamentary
Democracy Offces (PDOs) throughout

the country in each province. An ongoing
activity in PDOs would be political discussion
to obtain people’s views on matters of
national importance, major policy or

annUal rePort 2006/2007

17



18

legislation before Parliament. In addition
they will assist with realising the public
participation objectives of Parliament, create
an immediate parliamentary presence in
the provinces, and ensure a greater level

of effciency in accessing communities and
providing ground support for parliamentary
programmes.

core objectiVes

The core objectives for the Parliamentary
Service indicate our main business.

They are:

core objective 1: To pass laws (legislation)

Twenty-eight (28) Bills were introduced

in both Houses during the period under
review, and thirty-six (36) Bills were tabled
before committees in 2006/07 fnancial
year. Of the thirty-six (36), twenty-two (22)
were processed, fnalized and reported on
by committees while 13 are still before
committees. One Bill was withdrawn for
resubmission.

core objective 2: To oversee and scrutinize
executive action (oversight)

There were a total of 3210 and 321 replies
for the National Assembly and National
Council of Provinces respectively for the year
under review. These total of replies include
the replies for the both Deputy President
and President.

core objective 3: To facilitate public
participation and involvement

Parliament is living by its slogan that says
“Masijule ngengxoxo Mzansi”, which means,
“Let’s deepen the debate, South Africa”. This

annUal rePort 2006/2007

has made Parliament to successfully enter
into partnerships with Provincial Legislators
in further reaching people in all corners of
South Africa. The campaign has created the
opportunities for the public, particularly
the most marginalised communities, to
engage with Parliament and the Provincial
Legislatures.

core objective 4: To participate in, promote
and oversee co-operative government

Parliament and Provincial Legislatures

have created partnerships that enhance
opportunities of understanding and delivery
according to the needs of the people

at community level (youth can engage
with National Youth Structures and Local
Government). This has encouraged young
people to take part in decision-making and
legislative processes which directly affect
them.

There is a platform of multi-sectoral
networking on important issues affecting
the quality of life of women; this has
also created an opportunity for the
public, particularly the most marginalised
communities, to engage with Parliament
and the Provincial government.

core objective 5: To engage in, participate
in, and oversee international participation

Parliament has been engaged in numerous
interactions with different countries with
regard to issues pertaining to Agriculture,
Land Affairs, Correctional Services, Water
Affairs, Health Services, Minerals and Energy,
Constitutional Development, Education and
Home Affairs and Women Empowerment
issues.



Vote PerformAnce

There were other exchange information
sessions where Parliament shared views and
experiences around the role played by these
Parliaments and the Parliament of South
Africa in their legislative and oversight
functions, aimed at facilitating dialogue

and exploring possible areas of cooperation
for mutual beneft between the respective
Parliaments. The overall focus was to build
lasting friendships and sustainable working
relations for the optimal beneft of the
Parliaments involved.
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11l. PROGRAMMES MEASUREMENTS AND
ACTUAL PERFORMANCE



Programmes measurement
and actual Performance

11l. PROGRAMMES MEASUREMENTS
AND ACTUAL PERFORMANCE

Programme 1: administration
Purpose

Manage Parliament, providing procedural and legal advice and support; facilitate public involvement in parliamentary processes;
facilitate Parliament’s legislative and oversight processes; and provide institutional support and corporate service.

measurable objective

To provide the core support services required by Parliament to fulfl its legislative and oversight functions and to provide the
auxiliary support services required to enable the institution to function smoothly.

3.1 subProgramme 1: office of the secretary
Sub-Subprogramme 1: Financial Management Offce

Output and service delivery trends

To provide timeous payment | Creditors are paid within 30 days. | Prompt payment of Creditors. Suppliers were paid and the
and, valid, accurate outstanding invoices will be
recording of transactions. settled soon.

To compile and monitor the | Monthly monitoring of budgets of | Budgets prepared within framework | All frameworks and timelines
budget of Parliament. Parliament. and timelines as prescribed by adhered to.

National Treasury;.
Monthly reports available to

Verifying and capturing all budget divisions. Budget Councils
shifts. instituted to provide platform to
do this.

All shifts authorized and
reconciled to original and fnal

budget fgures.
To provide travel facilities for | Accurate and valid travel All travel to be conducted by All travel facilities arranged
members as prescribed. transactions to be captured. members should be done through through the Commerzone
the Commerzone travel system;. system.
Member support provided All travel supporting documents
timeously. inspected to ensure that they
are adequate prior to payments
being made.

Member support provided as and
when required.
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Sub-Subprogramme 2: Organisational Development

Output and service delivery trends

KPA/Objective

To conduct competency
Profling and Assessment of
employees.

Measure

Profling of all jobs in
Parliamentary job grades C3 and
above to ensure alignment of
the job profles to the strategic
objectives.

All jobs in Parliamentary job grades
C3 and above profled.

_ Actual performance against target

All jobs in Parliamentary job Grades
C3 and above were profiled.

Assessment of all employees
occupying jobs in Parliamentary
job grades C3 and above in order
to identify developmental gaps.

All employees occupying jobs in
Parliamentary Job grades C3 and
above assessed.

All employees occupying jobs
which fall in Parliamentary
job grades C3 and above were
assessed.

Provision of feedback to assessed
employees outlining the
developmental areas for each
employee.

All employees in Parliamentary
Job grades C3 and above receive
feedback on the outcome of their
assessments as well as areas of
development.

All the assessed employees
received feedback on the outcome
of the assessement as well as
areas of development.

To conduct culture and
climate assessment of the
parliament service.

Completion of a Parliamentary
service-wide as well as division-
specifc reports based on culture
and climate assessment aimed
at establishing the state of
readiness of the institution to
deal with more change and the
impact of the previous change.

Completion of a

comprehensive culture

and climate assessment report
outlining how the questionnaires
were compiled, distributed and
Interpreted.

A Comprehensive culture and
climate assessment report was
completed with clearly outlined
recommendations.

Achievements

1. Completion of a Competency Profling and Assessment project within budget.
2 The Competency Profling and Assessment project, assessment of employees now forms part of the recruitment and

selection process. This allows the institution to appoint the “right” people into the “right” jobs.

22 ANNUAL REPORT 200672007




Programmes measurement
and actual Performance

Sub-Subprogramme 3: Policy Management

Output and service delivery trends

KPA/Objective

To develop and formulate
internal policies.

Measure

Reviewed existing policies and
developed new policies.

Draft policies and procedures
developed.

_ Actual performance against target

18 draft policies developed.

11 draft procedures developed.

Policy training course.

Arranged a policy writing course for
Managers and Specialists.

To provide research support,
analysis and advice.

Provide research support and
analysis.

Reports and research papers.

Provided analytical research papers
to assist in decision-making.
Member support provided as and
when required.

Provided advice on policy issues.

To monitor, assess and
evaluate activities of
parliamentary service.

Develop mechanisms for
monitoring, assessment and
evaluation.

Effective mechanisms/ instruments
in place.

Developed templates for monthly,
quarterly and annual reports.

Developed monitoring framework
for policy implementation

Developed electronic
instrument for monitoring policy
implementation.

Achievement

Successful organisation of Policy Writing training course.
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Sub-Subprogramme 4: Strategy and Business Planning

Output and service delivery trends

_ Actual performance against target

KPA/Objective

To facilitate and maintain
Strategic and Business
Planning of Parliament.

Measure

Facilitate and maintain the
environmental analysis.

Target 2006/07

Comprehensive, reliable, clear,
timely and proactive.

Environmental Analysis review.

Facilitate and maintain the
Strategic Plan.

According to regulatory frameworks.

Strategic Plan tabled in June 2006.

Facilitate and maintain the
Business Plan(s).

According to planning policy

Business Plans reviewed.

To monitor and implement
the Strategic Plan.

Programme management of
strategic objectives.

According to institutional policy.

Programme for Strategic Objectives
managed.

Management of institutional
projects.

According to institutional policy.

Projects managed.

Project management support.

According to institutional policy.

Project support provided.

Co-ordinate and facilitate the
planning and submission of
projects for Donor support.

According to donor and institutional
policy.

Donor programmes
Co-ordinated.

achievements

Strategic and Business Planning

Projects

* Image and Positioning project - launch of new emblem

Tabling of the reviewed Strategic Plan in June 2006.
Annual Strategic Summit held in July 2006

Review of Divisional Business Plans

Completion of 13 Business Plans for Portfolio Committees

» Upgrading of various committee rooms (including the Secretary’s boardroom)
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Project office

The Strategic Objectives are divided into 61
strategic projects spread across the fve-year
term of the third Parliament. Since 2004
Parliament has successfully implemented

21 projects, 25 are currently managed

at different stages of the project cycle
(initiation, planning, execution or closure)
and 16 projects are still to be initiated.

Projects in implementation

The following strategic projects have been
initiated and are in different phases of
delivery:

Best Practice on Oversight

The Best Practices Guide derives its mandate
from the Joint Rules Committee. The Task
Team on Oversight and Accountability is in
the process of fnalizing the Best Practice
Guide for Committees. It purports to

capture in a single document, for ease of
reference, both new ideas on oversight as
well as those already contained in different
parliamentary documents prepared over the
past decade.

The need was identifed for the Best
Practice Guide to address key procedural
components of best practice identifed
within committees. It recognises that
fexibility has to be obtained in the
preparation of committee programmes for
oversight, as many exigencies arise from
time to time and have to be immediately
accommodated.

It will become a practical institutional tool
to improve the effectiveness of committees.
The Best Practice Guide is being developed
to take cognizance of the oversight model.

Programmes measurement
and actual Performance

Project Outputs:

» Best Practice Guide

+ Training of members and staff on the
Best Practice Guide

Develop Rules for oversight processes

To accommodate the implementation of

the Oversight Model, the Parliamentary
Rules will have to be reviewed. Once the
Joint Rules Committee adopts the Oversight
Model, the Task Team would have to fnalise
the review of the Parliamentary Rules and
they would have to make recommendations
to the Joint Rules Committee as to the
proposed amendments that need to be
effected.

The review process would assist in
identifying areas where the rules are silent
on certain current practices and to identify
the rules which would cater for current
unwritten practices and which would
support the oversight model.

Project Outputs:

* ldentifcation of rules to be added or
modifed

» Adoption of the new rules

Develop Legislative Framework for
Oversight

In terms of Section 77 (3) of the
Constitution, Parliament must provide for

a procedure to amend money Bills before
Parliament. The mandate from the Joint
Rules Committee to the Task Team was that
the Task Team develops draft legislation
incorporating a procedure to amend money
Bills. The draft legislation has been fnalized
and will be presented for consideration to
the Joint Rules Committee.
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Project Outputs:

» Development of Draft Legislation

+ Submit Draft Legislation to the Presiding
Offcers for referral to relevant
committee to process into an Act.

implement the Parliament Content
Management System (PCMS)

The Parliament Content Management
System seeks to achieve the following
objectives:

* To ensure that Parliament meets
legislative and policy requirements
which pertain to the management
of records and information in the public
sector (e.g. National Archives Act and
Promotion of Access to Information Act)

» To provide an integrated approach to the
management of institutional documents
and records.

+ To improve on Parliament’s ability
to share and exchange information and
knowledge.

+ To improve administrative effciency
and effectiveness through automated
workfow processes for the core
business of Parliament (e.g. legislation,
committees, questions and oversight
processes).

The system will be rolling out in the frst
half of 2007.

Project Outputs:

* The provision of an enterprise-wide
central repository for document and
records management.

* The workfow automation of
Parliament’s core business processes
to enhance Parliament’s ability to track
and monitor effciency and progress of
legislation, Members’ questions,
committee work, and oversight
processes.
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Unifed Communications Project

In order to fulfl the core objectives of
Parliament successfully, Members engage
in the following activities away from

their offces: study groups, committee
work, plenaries, caucus meetings, public
participation meetings, constituency work
and international participation. Members
of Parliament also spend their time divided
between their constituencies and Cape
Town and their International Participation
activities often result in international travel.

The nature of the activities mentioned
above decreases the time that a Member of
Parliament is able to work from a desk.

The Unifed Communications project aims
to provide members with a single mobile
communication tool that integrates all
communications into one device: a pocket
PC or a Personal Digital Assistant (PDA)
with cell phone capabilities. The system
would avoid the time and effort it takes

in accessing messages from different
communication tools such as e-mail, voice
mail, fax and SMS. It also allows extensive
mobile access to Parliamentary information,
calendaring and communications when not
in the offce.

The Unifed Communications Project is
currently running a three-month pilot
project until the end of June 2007. During
the last two weeks of March and the

frst two weeks of April 2007 ffty-seven
Members of Parliament in the pilot group
received their pocket PCs.

Project Outputs:

* Rollout of pilot project

« Evaluation of pilot project

* Plans for institution-wide rollout



* Rollout to all 450 Members of
Parliament
e Training of IT Support to assist members

Provide committee rooms with systems
and technologies

This project was approved in 2005 and has
resulted in the implementation of modern
digital committee room systems in the
National Assembly, NCOP and Old Assembly
buildings. To date seven committee rooms
have been electronically refurbished.

The project plans to further upgrade the
electronic systems of committee rooms
E249, M46, the Old Assembly Chamber and
Good Hope Chambers, where systems are
outdated and urgently require replacement.

Project Outputs:

e 11 modern committee room systems
implemented

e Training of parliamentary staff to utilise
and maintain these systems.

Enhanced Capacity for Oversight

In order for Parliament to effectively
conduct oversight, the institution requires
increased research and analytical capacity
for committees. This oversight project is
aimed at facilitating the rapid recruitment
of specialised support capacity for
committees over the period of three years.
The recruitment drives under this project
will bring on board support capacity

of the following nature: subject expert
Researchers; Content Analysts; Librarians
and Administrative Assistants to provide
members and committees with substantive
knowledge and specialised information
relevant to their oversight work. The three-
year recruitment cycle will be undertaken
in two recruitment drives as follows: 49

Programmes measurement
and actual Performance

candidates in 2007-08, 48 candidates in
2008-09.

Project Outputs:

* Post development

* Appointment of 8 Senior Researchers,
29 Researchers, 45 Content Analysts,
8 Librarians and 7 Administrative
Assistants for the Legislation and
Oversight Division

* Induction and integration of the new
recruits to the institution.

» Offce space and equipment for new
appointments

Establish a training programme for
members and employees in oversight-
related areas

Parliament has appointed a consortium of
service providers to develop a curriculum

for Members of Parliament to better equip
them for the role of oversight. The project
will not only develop the curriculum but will
also, through a series of accredited courses,
provide Parliament with a virtual university
for the future development of parliamentary
skills. This programme will also be extended
to parliamentary employees.

Project Outputs:
« Appointment of accredited service
providers

» Development of parliamentary specifc
curriculum

* Provision of training facilities and ¢
administration

* Provision of courses

* Review of programme
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Establish a communication and co-
ordination mechanism across committees
and clusters

One of the resolutions of the Task Team was
the development of guidelines for Select
and Portfolio committees for joint planning
and protocols to assist committees with
joint planning. The Task Team is currently in
the process of developing these guidelines
based on the Oversight Model.

Project Output

» Adoption of guidelines for joint planning
and protocol

» Implementation of rules, system and
capacity to facilitate joint planning and ¢
protocol

The Language Policy implementation
Project (LPiP)

Parliament gives expression to our
democracy and entrenches representability.
The LPIP refnes and inculcates these
constructs by integrating multilingual
communication into the daily activities and
outreach of the institution.

The political mandate of the LPIP emanates
from the linguistic rights as entrenched

in the Constitution of South Africa, 1996.
This project contributes signifcantly to the
incorporation of the linguistic wealth as part
of the indigenous knowledge obtainable

in the country, critically positioning the
institution for the 21st century. Data
published by Statistics SA underline the
importance of this project with the fact that
more than 38,7 million or more than 90% of
the current South African population do not
use English as their mother tongue.
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This project aligns functional multilingualism
as a constitutional requirement with the
institutional value of people-centeredness
and provides the impetus to change the
institutional culture to become a more
inclusive and representative refection of our
diversity.

One of the aims of the LPIP is to develop
suffcient capacity, both at a functional
system and human resource level,
increasing and balancing the linguistic
output and input. This implies the building
of suffcient internal capacity of the
project’s primary customer, the Language
Services Section (LSS), and ensuring quality
multilingual service delivery in all 11 offcial
languages and SA Sign Language (SASL) to
the customers of the institution, internally
and externally, by using a phasing-in
approach over a proposed period of six
years.

Milestones achieved by the project were
the undertaking and implementation

of the work-study analysis results to
optimise changes to the organisational
structure in order to meet the additional
demands created by the language policy;
also a linguistic quality control level was
introduced to the organisational structure to
ensure quality service delivery in all offcial
languages in the reporting, translation, and
interpreting units of the LSS.

Prior to the aforementioned work-study,
simultaneous interpreters were appointed
to address the immediate demands of the
interpreting services in both parliamentary
Houses. As a direct result of the project the
simultaneous interpreting service outputs in
the Houses increased by 550%, providing a
continuous service in all offcial languages
during parliamentary proceedings. SASL-



interpreting broadcasting will be introduced
during the second quarter of 2007,

which will conclude this phase. Various
infrastructure, technical and functional
systems have been introduced into the
institution, which also meets industry
standards in order to render simultaneous
interpreting, reporting and translation
services in all offcial languages. The digital
recording system is one of the notable
achievements.

Other relevant milestones are the
development and expansion of reporting
and translation capacity to reduce
turnaround time and to enable service
delivery in all offcial languages. Upcoming
phases of the project have an additional
directive to deal with appointing staff on a
sessional basis, which will present unique
opportunities and challenges.

Numerous project challenges exist that

are related to innovative problem-solving
demands on the project team and balancing
cost-effectiveness with quality service
delivery. Interdepartmental co-operation,
as a project strategic objective to grow and
share the limited skilled resources and the
optimisation of existing resources, remains
an issue. A long-term mature funding
approach, similar to the generally accepted
project management approach to support
implementation sustainability, will further
maximise the impact this project has on its
customers. Short-term and medium-term
spatial constraints of the institution have a
further negative impact on the life cycle of
the project and remain a challenge.

Programmes measurement
and actual Performance

Project Outputs:

« Building simultaneous interpreting
capacity to render a quality service to
the institution in all 11 offcial languages
and SASL - 296 Language Practitioners
(Interpreters)

+ Create translation capacity to
render a quality service to the institution
in all 11 offcial languages - 117
Language Practitioners (Translators)

» Install and establish adequate
equipment, infrastructure and workspace
in the organisation to support
multilingual service outputs by building
and equipping booths and offces to
support service delivery in the current
22 committees’ venues of Parliament.

» Establishing and implementing a
functional organisational structure
to ensure the delivery of quality
multilingual language services through
the establishment of an Interpreting
Unit and additional managerial support
structures, creating a quality control
level of 35 Senior Language Practitioners
and the related required Controllers
positions according to internal policies.

* Research and implement appropriate
business processes and technology
systems to maximise service delivery
enabling multilingual publishing
outputs of the institution to be installed
and established, reducing turnaround
time required, such as the digital
recording system and the interpreting
quality control system.

Development of Translation Systems

This project, currently in the design and
procurement phase, intends to apply
technology to reduce the turnaround time
required to translate parliamentary content
into the 11 South African offcial languages.
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This solution will increase the quality of
multilingual service delivery output of
translation-related activities relating to

the production and publication of Hansard,
the translation of general documents and
the translation of Bills and other legal
documents, contributing to the objective of
an effective and effcient institution.

The mandate of this project is founded in
the language clause of the Constitution of
South Africa, supporting and upholding the
implied linguistic rights of the population
of South Africa. This project, driven by the
institutional values of constitutionality and
people-centeredness, will use available
technologies and systems to incorporate
written indigenous knowledge produced
in the institution into all daily activities,
positioning the institution to lead the
cultural renaissance in South Africa.

Effective multilingual communication, an
essential building block of the institutional
vision to take Parliament to the people,
will be established through the building
of a database and systems in the offcial
languages and add effciency to the
translation process by making it easier to
deal with multilingual text or different
variations.

The broad objectives of this project will
enable Parliament to build a database of
corpora for the 11 offcial languages by
using available parliamentary linguistic
content and by further developing related
content to enhance the translation
turnaround time. Translation quality will be
assured through standardisation with the
added value of nationally contributing to
language development in South Africa.
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Project Outputs:

» Develop systems specifcation

¢ Acquire and implement system

» Train Language Services Staff on the
system

implement a video-conferencing system

This project is part of a national video
conferencing project supported by the
EU-Legislature Support Programme, aimed
at linking all nine provincial legislatures
with the national legislature via video
conferencing.

Project Output:

* Video Conferencing linkage with all
nine local legislatures from both Houses
of Parliament

» Trained staff to support and maintain the
system

Parliamentary Website Project

The primary objective of the project is to
build a new integrated, interactive and
dynamic website in order to provide a
two-way participative relationship between
Parliament and the citizens of South

Africa, Members of Parliament, relevant
stakeholders, international governments
and the media, using the web channel.

The new website will:

» Enable greater public participation;

* Provide a holistic view of Parliament’s
business;

» Provide a singular view of Parliamentary
information to all stakeholders and
customers;

» Establish and maintain an Internet
presence to inform the stakeholders
(nationally and internationally) of
legislation, oversight, public



participation and international
participation activities.

* Provide an interactive and /or
feedback facility for public to engage
with Parliament’s public participation
processes.

Project Outputs:

* Analyse Parliament’s current website
environment

» Develop user requirements

« Develop technical requirements

* Design and develop interim website

* Deploy Content Management Software

« Build and deploy a prototype of 50 html
pages

* Develop and implement the fnal
website

e Train 20 administrators

Public Affairs Restructure (Establishment
of the Parliamentary Communications
Service)

In July 2006, the Secretary to Parliament
constituted and mandated a Task Team on
Public Affairs, Protocol and international
Relations (IR), to work with the respective
structures on transformational processes
aimed at enabling better performance of
the Public Affairs section of Parliament.
The proposal developed proposed the
establishment of the Parliamentary
Communications Service with the objectives
of:

* Promoting the image and a better
understanding of Parliament and its role

* Promoting public education and public
participation in the processes and
activities of Parliament

*  Providing communication support to the
Legislative and Oversight role of
Parliament

Programmes measurement
and actual Performance

The Parliamentary Communication Service
would provide strategic political and
communication support to the institution
through internal communication, media
management and productions, public
relations, public education, content
development and specialist communication
services.

Project Outputs:

» Developing job description and approval
for the new structure

» Capacitation of the new structure

Refurbishment of Members’ Offces

Parliament has the diffcult role of allocating
offces and furniture to political parties
based on the proportions determined
during elections and foor crossing periods.
Currently furniture is allocated without
systematic thought to the Members’
standing within Parliament. There is no
uniformity in what a Member may receive
in terms of furniture and often the furniture
items are broken, mismatched or have been
haphazardly repaired, making it diffcult for
Members to conduct offcial business with
members of the public effectively within
their offces.

Project Outputs:

» Development of furniture standard

+ Development of prototype show offces

* Appointing furniture manufacturers

» Refurbishment, delivery and installation
of 400 Members’ offces

+ Disposing of old furniture
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Space Utilisation Project

This project is meant to address the spatial problem and a lack of adequate facilities in
Parliament. The need for banqueting and hosting facilities, a need for a joint seating chamber
with a public gallery, VIP facilities to receive foreign dignitaries and additional space provision
for identifed offces.
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Programmes measurement
and actual Performance

sub-subprogramme 5: Protection services

Output and service delivery trends.

Actual performance against target
KPA/Objective Measure Target 2006/07 Actual

To provide safety & security | Contingency planning. Providing contingency plans for all Parliamentary Emergency
within the precincts of eventualities in order to ensure the Preparedness Manuals were
Parliament. safety of persons and the ability of developed in conjunction with the
the institution to continue with its SAPS. These manuals include all
business. evacuation routes for all buildings.
Internal Movement Control. Restricting the movements of All manuals have been fnalized,
persons to authorized areas only. printed and delivered and are

ready for rollout.

During this period the access
control monitoring facility was
upgraded and is in use. All
Operations Support Personnel
received training in the use of the
monitoring room.

RF reader networks in Parliament
have been activated. This enhances
the control of movement of
persons within all Parliamentary
buildings.

During this year Parliament
experienced several upgrades and
renovations. The high number of
contractors on site put serious
strain on human resources resulting
in additional overtime being
worked by employees.

26 Protection Offcers were
appointed this year. This improved
the control of contractors and
visitors on the parliamentary
precincts.

Entrances such as the NCOP, service
entrances and the NA basement
entrance are now staffed for the
frst time.

This also made it possible for the
Protection Service to introduce
patrols, reaction services, escorting
of visitors in 90 Plein Street and
24-hour monitoring of the Nerve
Centre.
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sub-subprogramme 5: Protection services

Output and service delivery trends.

KPA/Objective Measure

Actual performance against target

Environment safe & secure.

Target 2006/07

Creating a safe and secure working
environment at Parliament.

During this year the Protection
Services have on a regular basis
inspected all fre escapes, stairs
and doors.

Tests were also conducted on:
Fire extinguishers & hydrants
X-ray machines & Metal detectors
All lifts

Gas installations

Generators & Transformers

All safety equipment inspected
daily.

Ongoing repairs are being effected
where required.

Access Control.

Providing effective access control at
Parliament.

A new Security Policy was
introduced. This clarifes roles and
responsibilities of the South African
Police Service and Parliament
Protection Services.

Conditions of access signage were
erected at all entrances.

Structural problems relating to
aluminum door ftted with access
control equipment is a continuous
problem effecting the down time
of the system. DPW are addressing
this problem.

Preparations for the reissuing of
permits to all permit holders have
been fnalized as all permits have
reached the end of their guarantee
period. Stock has been procured
and a roll-out is scheduled for the
next fnancial year.

Personnel Security.

Ensure that persons accredited at
Parliament do not pose a threat to
the institution and that the persons
have the appropriate levels of
clearance for their respective jobs

Several initiatives have been
initiated to enhance the level of
security at Parliament.
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sub-subprogramme 5: Protection services

Output and service delivery trends.

KPA/Objective Measure

Programmes measurement
and actual Performance

Target 2006/07

Actual performance against target

Protection Services started with
the re-vetting of all Parliamentary
employees. Operator Support
Personnel have all been trained
by the NIA in the administration
of vetting documentation for
Parliament.

Protection of Information.

Ensure that specifc classifed
documentation is protected upon
request.

During this year the Protection
Services in conjunction with SAPS
and NIA were responsible for the
protection of the National Budget
embargo and mid-term budget.
No information breaches reported.

Theft of Parliamentary property.

Minimize theft at Parliament.

During this fnancial year the
following thefts were reported to
the Protection Services Section:
A two point plug was stolen from
the offce of an MP

Laptop in Old Assembly

IPAQ stolen in 90 Plein street.
Theft of money out of staff
member’s purse.

Theft of newspapers.

Theft of portable air conditioner.
Video machine

Desktop computer

Tablet computer

Protection of Property.

Ensure the protection of Parliament’s
assets.

The fre detection system of
Parliament has been upgraded and
is monitored 24 hours per day.

All protection services staff
received training in fre fghting,
fre marshal training and
evacuation and procedures.

Protection of Chambers at
Parliament.

Provide chamber security to the
National Assembly Chamber and the
NCOP Chamber.

Only NA Chamber received security
support from the Parliamentary
Protection Services.

Since the appointment of
additional Protection Offcers
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sub-subprogramme 5: Protection services

Output and service delivery trends.

Measure

KPA/Objective

Actual performance against target

Target 2006/07

Actual

the Protection Services are now
rendering security support to both
Houses of Parliament.

Key Control.

Ensure the effective control of the
institution’s keys.

The locks of all Members of
Parliament were upgraded with
high security locks.

In addition, all locks of committee
rooms were also upgraded.

Two Key Control Offcers were
appointed in June 2006.

The Key Control Offce is busy with
a key audit to determine upgrades
for the next fnancial year.

Protection of Events and special
visits.

Provide effective security at events
and Special Visits.

The Protection Services provided
protection for the following events,
and offcial visits:

Visits:
The Protection Services provided
protection during 45 foreign visits.

Events:

SADC-PF

Launch of the new emblem
Parliamentary Network on the
World Bank

NCOP visit to Gauteng

NCOP visit to free state
Women’s Parliament

Youth Parliament

International Women’s conference
10th anniversary of the
Constitution.

Offcial opening of the National
House of Traditional Leaders

ANNUAL REPORT 2006/2007




Programmes measurement
and actual Performance

sub-subprogramme 5: Protection services

Output and service delivery trends.

Actual performance against target

BUDGET DAY

State of the nation address 2007
Progressive Women’s Movement of
SA Workshop hosted by Speaker.

KPA/Objective

Effectively manage security related Upgrade of the access monitoring
events. room completed.

A Down Room for all staff is

still being developed in the Old
Assembly basement.

Upgrade of the 90 Plein Street
entrance completed.

Upgrade of the enhancement of
CCTV systems, not completed.

Provide programs to the Documentation is prepared and
Parliamentary community to make will be forwarded to all Members
them aware of security policy and and staff during the Emergency
procedures. Preparedness Roll-out.
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sub-subprogramme 6: member’s interest

Output and service delivery trends.

Actual performance against target

To implement the Code of
Conduct for Members of
Parliament

Publish Annual register of
Members’ Interests.

Update the Register of Members’
Interests.

The 2006 Register of Members’
Interests was adopted by the Joint
Committee on Ethics and Members’
Interests in 2006. The Register

was published and distributed to
various stakeholders. The 2006
register was also published on the
parliamentary website.

No Reported errors.

Investigate complaints against
Members of Parliament.

Facilitating and coordinating the
investigations.

The Offce of the Registrar of
Members’ Interests investigated
three complaints against twenty
Members of Parliament. The Offce
was fnalising one complaint,

all the investigations have been
concluded and reports of all the
investigations have been tabled in
both Houses.

Reports adopted in both Houses.

Provide Advice on the Code
of Conduct to Members of
Parliament.

Checking the status of directorship of
Members with CIPRO. Checking the
status of directorship of Members
with CIPRO.

In order to assist Members in
complying with the Code of
Conduct, the Company and
Intellectual Property Rights
Organisation (CIPRO) was
requested to assist members

in checking the details of their
directorships as it appears on the
CIPRO record.

Approximately three hundred
Members responded to CIPRO help
desk in parliament.

Written advice was given to
individual Members on issues of
disclosure.

Accurate advice provided within
three days of requests.
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Programmes measurement
and actual Performance

sub-subprogramme 6: member’s interest

Output and service delivery trends.

Actual performance against target

KPA/Objective Measure Target 2006/07 Actual

To provide support to the The Joint Committee on Ethics Meetings arranged and reports The Joint Committee on Ethics
Joint Committee on Ethics and Members’ Interests held a completed. and Members’ Interests met with
and Members’ Interests. total of eight meetings in 2006. its counterparts from Indonesia,

Germany and Canada during
their visits to the South African
Parliament.

Reports and minutes adopted.

Keep track of policy Follow local and international The Registrar of Members’
developments. debates on developments in ethics. Interests attended an International
Conference of Ethics Professionals
at Oxford, in April 2006.

Draft tabled. The Revised Draft Code of Conduct
was tabled for consideration of the
Committee.
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sub-sub-Programme 7: treasury advice and internal audit

Output and service delivery trends.

Actual performance against target

Co-ordinate Audit To ensure that the activities of All members accepted the offer and | Members signed their letters of
Committee (AC) Activities the Audit Committee are co- sign their contract before fnancial appointment as planned. Contracts
and to ensure that it is ordinated in the manner that will | year end. were signed in April 2007.
functioning ensure that they discharge their

Amended Terms of reference for the | The new AC has adopted the

responsibilities effectively end AC to be approved by the POs before | amended charter in their frst

effciently in compliance with the

adoption by the AC. meeting held on 29 March 2007.
approved AC Terms of Reference
and their contracts.
To ensure meetings are held as The AC held two meetings during
provided in the terms of reference. the current fnancial year and one

the inaugural meeting.

To ensure that the institution | To enhance a systematic, Facilitation, co-ordination of the The Revised Framework is in draft

has effective systems of structured and well co-ordinated | development of the Enterprisewide form and not yet adopted by

risk management, internal and integrated risk management | Risk Management (ERM) Framework | management. Risk assessment

control and governance function throughout Parliament to be developed, adopted by and management methodology
management and approved by the has been developed awaiting the
STP by end of March 2007. approval process and the formal

appointment of the RMC members.
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Programmes measurement
and actual Performance

sub-sub-Programme 7: treasury advice and internal audit

Output and service delivery trends.

KPA/Objective Measure

Actual performance against target

Target 2006/07

Ensure a new Risk Management
Committee (RMC) is established,
restructured and functional by the
end of March 2007.

Actual

Revised Risk Management
Committee (RMC) charter and/or
Terms of Reference with the risk
management philosophy has
been endorsed by Secretariat of
Parliament. The restructured RMC

will be fully functional and launch

will be held in the fnancial year
2007/08.

Facilitate development of a risk
profle of the institution

Identifcation of key risk areas
has been done through the
development of Three year
strategic plan of the unit and will
be reviewed in October 2008.

To ensure that there is
effective system of fraud
prevention

To ensure that organizational
culture of fnancial management
and accountability is improved
and that all staff upholds

the image and subscribes to
Parliament ethical values and the
principles of good governance.

Organising and facilitating fraud
prevention awareness campaigns.

Fraud Prevention Awareness
Campaign for the year took place
on the 30th March 2007. The
Fraud Prevention program for the
year was developed and will be

implemented in 2007/08 fnancial

year.

Whistle blowing Hotline reports to be
managed and effectively monitored
on a monthly basis.

The Hotline is outsourced. The
whistle blowing reports from
the hotline are monitored on a
monthly basis and followed up
where necessary.

To develop a whistle blowing policy
and review the Fraud Prevention
plan.

These are both at a draft stage
and will be fnalized during the
2007708 fnancial year.

Review and evaluation of internal
control and governance processes
in compliance with the internal
risk based internal audit plans - 13
Key risk areas informed the annual
internal audit plan.

13 Internal audit reports with
recommendations to improve
these processes were tabled and
discussed with management
and audit committee for
implementation and monitoring.
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sub-sub-Programme 7: treasury advice and internal audit

Output and service delivery trends.

mance against target

To ensure that an in-house
internal audit function

is fully established and
operates in compliance with
the Internal Audit Charter by
31 March 2008

To ensure that Parliament
maintains an effective and
effcient system of internal
audit and does not depend
on the outsource services of
the Consortium of Delotte
and Gobodo to deliver on its
mandate.

Internal audit organizatioal structure
to be developed and approved
before end June 2007

New Head of Internal Audit
appointed in November and
internal audit structure will be
fnalized during the 2007/08
fnancial year.

Internal audit charter approved.

The amended internal audit charter
has been approved by the audit
Committee.

Management of internal audit
Consortium Contract of Gobodo and
Deloitte to ensure compliance with
the provisions of the contract.

Monthly meetings were held

with the Head of Internal Audit

to ensure that there is a platform
to discuss both strategic and
operational challenges and monitor
deliverables and status of reports
in line with the contract:

Development and approval of risk
based three year strategic and
annual internal audit plans for the
2006707 fnancial year.

Annual risk based plans were
approved by management and the
Audit Committee.

To ensure fndings and
recommendations of the AG are
attended to and recommendations
implemented by management

The issues as reported by the
auditor General in the fnancial
year 2005706 were included in the
internal audit plan for follow up
and were resolved

To ensure that the internal audit
activity is functioning effectively

For this period the unit is relying on
the consortium methodologies and
procedures to conduct the audits.
Internal audit manuals and
procedures are in the process of
being developed and are draft
from.

Building professional relationship
with the external auditors to ensure
co-operation and co-ordination

of scope of audits and to ensure
effective management of audit cost
of Parliament (both internal and
external).

Facilitated the establishment of a
formal Audit Task Team composed
of Parliamentary Service staff from
key components to ensure timoeus
and reliable information to the
auditors.
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Programmes measurement
and actual Performance

achievements

» Developed and submitted Internal Audit and Audit Committee charters have been approved and endorsed by the Audit
Committee respectively.

* Audit Committee is fully established and has started to function effectively;

» Successfully organised meeting and/or activities of the Audit Committee

» Effectively co - ordinated the external audit to ensure effciency which resulted to the reduced external audit costs of
external audit.

» Facilitated Fraud Awareness Campaign.

« Enhanced the relationship with the AG to ensure that the communication between AG and management is effective (AG
plans, scope and related fee discussed at appropriate governance levels within Parliament).
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sub-subprogramme 8: Public affairs

Output and service delivery trends

KPA/Objective

To ensure that
communication is utilised
as a vehicle for public
education and participation.

Measure

Establishment of a Resource
Centre.

Actual performance against target

Target 2006/07

A fully operational Resource Centre.

Actual

Resource Centre is operational.

Information provided via website
attracted a total of 1 870 543 hits.
Year on Year increase: 743 585. The
PABX software has been upgraded
and the call monitoring system

has been installed and the Braille
printer has been purchased.

To implement strategic
outreach media liaison
initiatives.

Media Management.

Proper media profling of Parliament.

Provided media support in the

following events:

* People’s Assembly 2006

* Women’s Parliament;

* Youth Parliament

» Taking Parliament to the People
(Free State and Gauteng)

¢ Public Hearing conducted by
the Portfolio Committee on
Home Affairs

« Equality Review Public Hearings

» Secretary’s Greeting Card

» Speaker’s Greeting Card

« Speaker’s Greeting Card

sub-subprogramme 8: Public affairs

Output and service delivery trends

KPA/Objective

Actual performance against target

Actual

« Speaker’s Visit to the Republic
of China

« Presiding Offcers’ Political
Report

« State of the Nation Address

« World Bank Conference

« Parliamentary Calendar

» Cost to Company Banners

« National Assembly

 Africa Day

« The Report of the South African
Parliament on the 49th Session
of the United Nations
Commission on the Status of
Women.
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Programmes of Public affairs

Programmes measurement

and actual Performance

Radio programme.

Inform and educate the public on parliamentary
processes.

Promoting the understanding of Parliament and its work.

Educate the public on how they as citizens can participate
in the lawmaking process.

Radio materials produced and fighted on
14 SABC radio stations and in 11 offcial
languages.

Public informed on key legislation being
considered by Parliament.

Increased basic understanding of how
Parliament functions.

Increased understanding of how to
participate in the legislative process.

Youth Parliament.

Project plan developed.

Marked the 30th anniversary of the 1976 Soweto
Uprising.

Created an opportunity for youth to engage with
Parliament, Provincial Legislatures, National Youth
Structures and Local Government.

Approximately 250 youth delegates
participated in the event.

Successful implementation of project.
Increased awareness of the event and its
signifcance to the people.

Making Parliament more accessible to the
people.

Encouraged young people to take part in decision-making
and legislative processes which directly affect them.

Women’s Parliament.

Project plan developed.

Marked the 50th anniversary of the Women’s March to
the Union Buildings on 9 August 1956.

Created a platform for the creation of a multi-sectoral
network on important issues affecting the quality of life
of women.

Approximately 250 delegates participated
in the event.

Successful implementation of project.

Increased awareness of the event and its
signifcance to the people.

Making Parliament more accessible to the
people.

People’s Assembly.

Project plan developed.
Marked the 10th anniversary of the Constitution.
Created an opportunity for the public, particularly

the most marginalised communities, to engage with
Parliament and the Provincial Legislatures.

Approximately 1 000 people attended the
main event in Oudtshoorn.

200 people attended the public meeting
prior to the main event in Oudtshoorn.
Successful implementation of project in

partnership with Provincial Legislatures.

Successful co-ordination of programme via
a live satellite link-up with the SABC.

Increased awareness of the event and its
signifcance to the people.

Making Parliament more accessible to the
people.
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sub-subprogramme 9: international relations

multilateral desk

Output and service delivery trends

KPA/Objective

To facilitating international
participation.

Measure

Providing support to Members
to improve participation at an
international level.

Actual performance against target

Target 2006/07

Improved international participation.

Actual

Reports on international
participation.

Logistic and administrative support
provided to Members

Twenty One (21) events/meetings
took place in the year under
review.

bilateral desk

Output and service delivery trends

Actual performance against target

KPA/Objective

To provide research support
in respect of bilateral
engagements.

Measure

Qualitative analytical research
provided.

Target 2006/07

Improved international participation.

Actual

Advice and guidance on research
required for bilateral engagements.

To co-ordinate logistical
arrangements for
international travel.

Well co-ordinated logistical
arrangements for international
travel.

Database for trips undertaken.

Arrangement of fights,
accommodation, travel
documentation and other logistical
support.

Twenty Nine (29) events/meetings
took place in the year under
review.
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Programmes measurement
and actual Performance

africa desk

Output and service delivery trend

Actual performance against target

KPA/Objective Measure Target 2006/07 Actual

To infuence good Sharing information and Improve international participation. Report on African fora and

governance and practices. experiences with other recording of interventions and
Parliaments to enhance lessons learnt.

democratic principles, especially
on African continent, through
African Multilateral Forums.

Twenty Seven (27) events/
meetings took place in the year
under review.

achievement

In terms of achieving its main task, the Bilateral Unit has been able to provide effective content and logistical support to Members
for incoming and outgoing visits. However, the Unit is slowly moving towards capacitating itself to provide better research and
policy support on international relations topical issues.

The Multilateral Desk has consistently provided logistical and administrative support to Members. However, the Unit is slowly
moving towards capacitating itself to provide better research and policy support on international matters.
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3.3 subProgramme 2: national assemblLy table division

Output and service delivery trends.

Actual performance against target

To provide advice and
guidance on parliamentary
proceedings and procedures

Timely, accurate, comprehensive
and in accordance with
developed processes and
procedures.

Comprehensive, reliable, clear and
timely advice.

Advice & guidance provided and
processed in respect of:

56 National Assembly sittings

3 x Joint Sittings

2 x Extended Public Committees
231 non-plenary related matters.
Processed resignations of 5
Independent Communications
Authority of South Africa members.
Developing performance
management system for
Independent Communications
Authority of South Africa
councillors.

Imminent expiry of terms of offce
of board members of 2 statutory
bodies processed.

Approval for the appointment

of 11 candidates to the Gender
Commission.

Staggering of terms of Gender
Commissioners processed.
Reviewing of Party candidates list
undertaken.

The appointment of the Auditor
General.
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Programmes measurement
and actual Performance

3.3 subProgramme 2: national assembly table division

Output and service delivery trends.

Actual performance against target

To provide support in
respect of parliamentary
proceedings and procedures.

Researched, developed
and updated processes and
procedures.

Comprehensive, accurate and clear
processes and procedures.

Support provided in respect of
parliamentary proceedings and
procedures:

21 x Ad Hoc Committees looking
into the operational problems in
the Offce of the Public Protector
5 x Draft Leave Policy prepared and
presented at Chief Whips’ Forum
workshop.

21 x Meetings of Ad Hoc
Committee on review of Chapter 9
Institutions.

163 House resolutions
communicated.

56 x House sittings

3 x Joint Sittings

2 x Extended Public Committees; 27
x National Assembly Programme
Committee

28 x Programming Technical
Committee

62 x Chief Whips’ Forum [including
task teams & sub committees]

1 x Chief Whips’ Forum workshop
5 x Joint Subcommittee on review
of the Joint Rules

4 x Joint Rules Committee

1 x National Assembly Rules
Committee

2 x Joint Programme Committee

4 x Panel of House Chairpersons

2 x Subcommittee on Review of
the National Assembly Rules

1 x Task Team on Parliament’s
International Relations Policy

3 x Disciplinary Committees
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3.3 subProgramme 2: national assembly tabLe division

Output and service delivery trends.

Actual performance against target

To render Chamber and Maintained Chamber information | Punctual, precise, according to Chamber functioned and
administrative support. system. guidelines. administrative support provided in
respect of:

56 x House sittings

3 x Joint Sittings

2 x Extended Public Committees
Internal committees provided with
administrative support in respect
of:

27 x National Assembly
Programme Committee

28 x Programming Technical
Committee

62 x Chief Whips’ Forum [including
task teams & sub committees]

1 x Chief Whips’ Forum workshop
5 x Joint Subcommittee on review
of the Joint Rules

4 x Joint Rules Committee

1 x National Assembly Rules
Committee

2 x Joint Programme Committee
4 x Panel of House Chairpersons

2 x Subcommittee on Review of
the National Assembly Rules

1 x Task Team on Parliament’s
International Relations Policy

3 x Disciplinary Committees
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Programmes measurement
and actual Performance

3.3 subProgramme 2: national assembly table division

Output and service delivery trends.

Actual performance against target

To provide procedural advice | Facilitate Parliament’s Timely, comprehensive and clear. Procedural advice and support
and support in respect of international participation. provided in respect of:
external parliamentary 8 x Assisting Task Team on
interaction. Parliament’s International

Relations Policy in fnalising
draft International Relations
Policy and draft Memorandum of
Understanding between National
Assembly and National People’s
Congress [China]

1 x Assisting Southern African
Development Community
Parliamentary Forum members
with analysis of draft Rules of
Procedure for Southern African
Development Community
Parliamentary Forum and report
submitted to Forum.

2 x Advising on legislative powers
of Economic Community of West
African States.

achievements

The Audit of Statutes 2nd edition was produced and distributed in the month of September 2006, the printed version and CD were
distributed to all Members of Parliament. The Audit identifes the functions and duties assigned to Parliament in the Constitution
and other laws. A further enhancement to this document was undertaken in October 2006 to include in the Audit the relevant
Department/Ministry responsibility for each statutory function.

The 2nd Edition of the National Assembly Guide to Procedure is in process of completion for publication. This publication provides a
comprehensive overview of the constitutional and other statutory provisions. Including the National Assembly and Joint Rules, and
established practices and conventions which, taken together, provide the framework within members exercise their powers and
functions.

The 10 Year Review, a record celebrating Parliament’s achievements since 1994, which also highlights the challenges the
institution continues to face was completed and published. The book will be launched and distributed in the coming months.

A pocket sized parliamentary calendar was produced and distributed within Parliament to Members and staff.
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sub-Programme 2: national assembly table division

Output and service delivery trends

Actual performance against target

To render Chamber and Maintained Chamber information | Punctual, precise, according to Chamber functioned and
administrative support. system. guidelines. administrative support provided in
respect of:

56 x House sittings

3 x Joint Sittings

2 x Extended Public Committees
Internal committees provided with
administrative support in respect
of:

27 x National Assembly
Programme Committee

28 x Programming Technical
Committee

62 x Chief Whips’ Forum [including
task teams & sub committees]

1 x Chief Whips’ Forum workshop
5 x Joint Subcommittee on review
of the Joint Rules

4 x Joint Rules Committee

1 x National Assembly Rules
Committee

2 x Joint Programme Committee
4 x Panel of House Chairpersons

2 x Subcommittee on Review of
the National Assembly Rules

1 x Task Team on Parliament’s
International Relations Policy

3 x Disciplinary Committees
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sub-Programme 3: national council of Provinces

Output and service delivery trends

Actual performance against target

Programmes measurement
and actual Performance

To provide constitutionally
sound procedural and
related legal advice.

Procedural advice provided.

Committee reports scrutinised
for constitutional and procedural
compliance.

Legal advice provided.

Procedural guide produced for
plenaries.

Prepared minutes of plenaries
and House Committees.

Participation of youth in NCOP
processes.

Overall oversight plan for the
NCOP.

Support provided to the
mechanism tasked with the
scrutiny of delegated legislation.
Opinion on tagging of Bills
verifed and Chairperson provided
the NCOP perspective on Bills to
be tagged.

No constitutional comebacks.
No constitutional comebacks.

No constitutional comebacks.

Smooth functioning of the House.

Accurate records.

Oversight plan developed.

Delegated legislation in line with
scrutiny criteria.

Tagging of Bills in line with the
Constitution; Provincial interest taken
into account.

Prepare procedural advice.

Scrutiny of Committee report.
Provide legal advice (relating to
procedural issues).

Facilitate the understanding

in youth of the NCOP and its
processes.

Performing Table duties for
plenaries.

Prepare records of proceedings.
Implementation of oversight
model.

Providing support to the
mechanism for the scrutiny of

delegated legislation.

Tagging of Bills.
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sub-Programme 3: national council of Provinces

Output and service delivery trends

Actual performance against target

To facilitating the sharing of
information with provinces,
SALGA, municipalities and
the Public.

NCOP News Published.
Member’s Album.

Press statements - Taking
Parliament to the People.
Exhibitions (Publications, Audio-
visual material).

100% accurate, positive feedback
from Target Group.

Provide information; promote the
work of the NCOP.

To provision of
administrative support.

Administrative and logistical
support provided.

Chamber support provided and
communication during plenary
facilitated.

Daily papers distributed.

Provision of information to Cyber
café users.

Reliable record of documentation.

Facilities maintained.

Reliable; resources available on
demand.

Messages promptly delivered.

Papers available.

Information provided.

Reliable and accessible.

Facilities in acceptable condition.

Provide administrative and
logistical support services.

Chamber support.

Papers available.

Provision of information.

Documentation management.

Facilities management.

achievements

Workshops conducted

*  Conducted NCOP Programming Workshop
e Conducted Intergovernmental and Fiscal Review Workshop
e Conducted Intergovernmental Relations Framework Act and the NCOP Workshop

¢ Produced NCOP News
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3.4 sub-Programme 4: LegisLation
and oversight

Processing of legislation

Twenty-eight (28) Bills were introduced
in both Houses during the period under
review; thirty-six (36) Bills were tabled
before committees in 2006. Of the 36, 22
were processed, fnalized and reported on
by committees while 13 are still before
committees. One Bill was withdrawn

for resubmission in 2007. The two Bills
introduced in 2007, viz Appropriation Bill
and Division of Revenue Bill, were still
before committees. Two Bills were referred
for mediation.

The following Bills were processed
during the year under review

National Assembly Committees:-

» Division of Revenue Bill

* Independent Communications Authority
of South Africa Amendment Bill

» Additional Adjustments Appropriation
Bill

* Older Persons Bill

» Electricity Regulation Bill

* Genetically Modifed Organisms Bill

¢ Foodstuffs, Cosmetics & Disinfectants Bill

* Deeds Registry Bill

« Sectional Titles Bill

* Appropriation Bill

¢ Repeal of Black Administration Act and
Amendment of Certain Laws
Amendment Bill

« Corporate Laws Amendment Bill

« Small Business Tax Amnesty and
Amendment of Taxation Laws Bill

» Second Small Business Tax Amnesty and
Amendment of Taxation Laws Bill

e 2010 FIFA World Cup South Africa Special
Measures Bill

Programmes measurement
and actual Performance

Second 2010 FIFA World Cup South Africa
Special Measures Bill

* Prohibition of Mercenary Act Bill

* National Land Transport Transition
Amendment Bill

* Firearms Control Bill

* Health Professions Bill

» Postal Services Amendment Bill

+ Carriage By Air Bill

» Drug-free Sport Bill

* Measurement Units and Measurement
Standards Bill

» Accreditation for Conformity Assessment,
Calibration and Good Laboratory Practice
Bill

* Red Cross Society Bill

¢ Immigration Bill

» Further Education and Training Colleges
Bill

» Adjustments Appropriation Bill

* Revenue Laws Bill

* Revenue Laws Second Amendment Bill

»  Civil Union Bill

+ Transnet Pension Fund Bill

Bills referred to the Joint Committee
on Mediation

For the year under review, the Older Persons
Bill (B68D-2003) s76, was amended by

the National Assembly and rejected by

the National Council of Provinces, and was
referred to the mediation committee in
terms of Joint Rule 186(2)(b).

Prevention of illegal eviction
from unlawful occupation of Land
Amendment Bill, 2006

The Minister of Housing withdrew the Bill.

Criminal Law (Sexual Offences & Related
Matters) Amendment Bill was debated

in the NA, but was referred back to the
Committee for the Committee to consider its

tagging.
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Foodstuffs, Cosmetics & Disinfectants
Amendment Bill

The Bill was passed by the NA with
amendments and transmitted to the NCOP,
which also passed it with amendments. It
was sent back to the NA to consider NCOP
amendments. The NA rejected the NCOP
amendments. The Bill was referred to the
mediation committee.

Bills still before NA Committees
1. Judicial Offcers Bill

Child Justice Bill

Superior Courts Bill

P w DN

Government Immovable Asset
Management Bill
Regulation of Interception of

o

Communications Bill
6. National Sport & Recreation Bill
7. Tobacco Products Control Bill
8. Films & Publication Bill
9. Public Service Bill
10. SA Airways Bill

Bills still before NCOP Committees but
passed by the National Assembly
Health Professions Bill

Electricity Regulation Bill

Red Cross Society Bill

Immigration Bill

Transnet Pension Bill

o gk whE

The Firearms Control and Mercenary Bills
are awaiting translations

The President assented to 26 Bills during the
year under review.

Constitutional Court Judgements

Three Acts passed by Parliament were
challenged at the Constitutional Court:

ANNUAL REPORT 2006/2007

Section 30(1) of the Marriage Act

The Marriage Act was challenged in the
court in a case of Minister of Home Affairs
VS Fourie and Another; Lesbian and Gay
Equality Project and Others vs Minister of
Home Affairs;

The majority judgment delivered by Judge )
Sachs in this regard declared section 30(1)
inconsistent with the Constitution. As a
necessary consequence, the Marriage Act

is unconstitutional to the extent to which

it is inconsistent with the Constitution in
this section. The invalidity of the Act was
suspended for a year from 1 December 2005
to allow Parliament to redefne “spouse.”
Furthermore, it was highlighted that in

the event Parliament fails to correct this
within the prescribed period, the section
will judicially be interpreted to include “or
spouse” after “or husband.” This resulted in
Parliament enacting the Civil Union Act.

On 17 August 2006, the Constitutional Court
handed down judgment in an application
by Doctors for Life International (DFL).

The applicant, DFL, had applied directly to
the Constitutional Court, challenging the
constitutional validity of certain Bills. The
application was originally brought against
the Speaker of the National Assembly and
the Chairperson of the National Council of
Provinces. After argument at the original
hearing, the Minister of Health and the
Speakers of the nine provincial legislatures
were subsequently joined as respondents in
the matter.

DFL argued that Parliament failed to fulfl
its constitutional obligation to facilitate
public involvement when it passed four
Bills, all of which related to health issues.
The complaint was confned to the process
followed by the National Council of
Provinces.



These are the following Bills:

» Traditional Health Practitioners Bill

» Choice on Termination of Pregnancy
Amendment Bill

» Constitution Twelfth Amendment Bill

» Cross Boundary Municipalities Laws
Repeal and Related Matters Bill

The Court had to consider four questions:
frst, whether the Constitutional Court is

the only court which can hear a matter

of this nature; secondly, whether it is
competent for the Court to grant declaratory
relief in respect of the proceedings of
Parliament; thirdly, the nature and scope

of the constitutional obligation of a
legislative organ of state to facilitate public
involvement in the law-making process;
and fourthly, whether on the facts of the
case the NCOP complied with that obligation
when passing the health legislation

under challenge, and , if it did not, the
consequences of its failure.

In summary, the question was whether
the NCOP has complied with its duty to
facilitate public involvement in relation to
the Traditional Health Practitioners Bill, and
the Choice on Termination of Pregnancy
Amendment Bill, the Court found that:

These two Bills had generated great public
interest at the NCOP, as evidenced by
requests for public hearings;

In the light of these requests, the NCOP
decided that public hearings would be held
in the provinces and advised the interested
groups of this fact;

The nature of these Bills was such that
public hearings should be held;

A majority of the provinces did not

hold hearings on these Bills because of
insuffcient time and this fact was drawn to
the attention of the NCOP;

Programmes measurement
and actual Performance

The NCOP did not hold public hearings. In
the light of this, the Judge held that the
failure by NCOP to hold public hearings in
relation to these Bills was unreasonable.
Therefore, concluded that the NCOP did not
comply with its obligation to facilitate public
involvement in relation to these two Acts
as contemplated by section 72(1)(a) of the
Constitution.

The NCOP has been given 18 months to
rectify the situation.

Films and Publications Bill

The Bill was introduced and referred to the
PC on Home Affairs. A decision was taken
at Cabinet level that further consultation
was required on the Bill. The Committee
suspended its deliberation on the Bill.

Bills referred to the House of
Traditional Leaders

* Repeal of the Black Administration
Act and Amendment of Certain Laws

* Amendment Bill

» Children Amendment Bill

¢ Civil Union Bill

international Agreements

The Portfolio Committees and the Select

Committees considered the following

International Agreements:

* International Convention for the
Suppression of Acts of Nuclear Terrorism.

» UNESCO Convention Against Doping in
Sport

+ Joint Convention on the Safety of Spent
Fuel Management and on the Safety of
Radioactive Waste Management

» Organisation for Economic Co-operation
and Development Convention on
Combating Bribery of Foreign
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Public Offcials in International Business Transactions

» Protocol to the Convention on International Interests in Mobile Equipment on Matters
Specifc to Aircraft Equipment.

» Convention for the Unifcation of Certain Rules for International Carriage by Air

* Protocol to the Convention on International Interests in Mobile Equipment on Matters
Specifc to Aircraft Equipment

« Joint Convention on the Safety of Spent Fuel Management and the Safety of Radioactive
Waste Management

* International Convention on the Mutual Administrative Assistance in Customs Matters

+ Convention on the Avoidance of Double Taxation and Prevention of Fiscal Evasion
(Spain)

+ Convention on the Avoidance of Double Taxation and Prevention of Fiscal Evasion
(Tanzania)

*  Protocol to the OAU Convention on the Prevention and Combating of Terrorism

* International Convention for the Suppression of Acts of Nuclear Terrorism.

+ Convention on the Protection and Promotion of the Diversity of Cultural
Expressions and the Agreement between the Republic of Botswana, Republic of
Mozambique, the Republic of Zimbabwe and the Republic of South Africa for the
establishment of the Limpopo Watercourse Commission.

* Free Trade Agreement between the European Free Trade Association and the
SA Customs Union.
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Programmes measurement
and actual Performance

oversight facilitation.

Written and oral replies

UESTIONS REQUIRING WRITTEN AND ORAL REPLy

10000
1000
100
) l

1

WRITTEN ORAL DEPUTY PRESIDENT PRESIDENT TOTAL

BNA 2056 1114 24 16 3210

mNCOP 172 133 16 0 321

There were a total of 2056 and 172 written replies for the National Assembly and National Council of Provinces respectively. The
oral replies were 1114 and 133 for the National Assembly and National Council of Provinces respectively. This makes a total of
three thousand two hundred and ten (3210) and three hundred and twenty one (321) questions and replies that were processed
for both National Assembly and National Council of Provinces during the 2006-07 fnancial year. Three quarterly bound volumes
of questions and replies have been issued.
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Questions hansard published

qUESTION PAPERS PUBLISHED

.Internal questions
Question papers

otal

NA

0 20 40 60 80 100 120

National Assembly had forty-two (42) Internal Question Papers published and ffteen (15) Question Papers published. National
Council of Provinces had thirty-fve (35) Internal Question Papers and eight (8) Question papers published. A total of ffty-seven
question papers were published in the National Assembly and forty-three (43) question papers published in the National Council
of Provinces.

research support to the oversight work of members and committees

RESEARCH STATISTICS

. Request Received

. Proactive Research

. New papers completed
Wrocoss
. Resent papers

.Total requests completed
[ evaluation forms

1000 925
683

669

100

10

The Research Unit actively supports the oversight work of Committees through the proactive analysis of the State of the Nation
Address (SONA), Annual Reports, Strategic Plans and Budget Votes. The Research Unit produced a publication on the analysis of
SONA to assist committees in their oversight work.
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and actual Performance

There were 925 total requests completed, 683 new papers completed, 669 requests received, 166 proactive research, 72 resent
papers, 33 evaluation forms and 4 packages.

The amount of research requests received does not correspond with the number of requests and products completed. This is due
to proactive work undertaken, work being carried over from the previous period under review and administrative errors related to
not all requests received by individual researchers logged with the administrative assistant. The research unit documentation tool
was developed to partially meant to address this administrative faw. It is envisaged that the PCMS system will be a more reliable
and useful management tool to rectify and eliminate the types of errors noted here.

facilitation of house proceedings and publications

66 44 0

Order Papers

Plenaries 61 41 0
Announcements Tablings and Committees (ATCs) 0 0 162
Papers for Committee Meeting per language (published in 0 0 148

English and Afrikaans)

Joint Sittings 0 0 6

Total 127 85 316

There were sixty-six (66) Order Papers in the National Assembly and forty-four (44) Order Papers in the National Council of
Provinces. The National Assembly had sixty-one (61) Plenaries and the National Council of Provinces had forty-one (41). Six Joint
Sittings were held in the year under review. One hundred and sixty-two (162) Announcements, Tablings and Committee Reports
were presented. One hundred and forty-eight (148) papers for Committees meetings per language were published in English and
Afrikaans.

Members’ speeches were transcribed within the agreed timeframes. There is still a bottleneck at the checking and collation levels.
However, this will soon be resolved because 11 senior language practitioners have been appointed to exercise quality control.
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Simultaneously interpreted speeches

The section provided interpreting services
during the People’s Assembly as well

as during the Women’s Parliament. The
section also provided interpreting services
during the NCOP’s “Taking Parliament to
the People” campaign in the Free State
and in Gauteng. Members’ speeches were
interpreted into all offcial languages,
including SASL.

Translated texts of documents

Parliamentary documents and reports
delivered in languages other than English
are translated into all offcial languages.
Documents in French, Arabic, German

and Portuguese were translated for the
Offces of the Speaker and the Secretary to
Parliament. No comebacks were received.
Documents were translated into all offcial
languages for various sections, especially for
the Public Education section.

Members’ speeches delivered in languages
other than English were translated into
English. Additional translators are being
appointed in order to translate Members’
speeches into all offcial languages. Due

to lack of capacity at the quality control
level, in the Reporting Unit, transcribed
Members’ speeches often reach the
Translation Unit two to three weeks late.
The recent appointment of senior language
practitioners will address this problem.

Provision of Library and Research

Library received a total of 4575 reference
queries from both Members of Parliament
and employees and issued 3181 books.
Library requested 448 publications from
other libraries and received 7 loan requests
from other libraries.
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Develop information Services Section
(iSS) knowledge and information

management strategy

The Research Unit implemented a document
management system developed in
collaboration with the IT Section. This was,
however, not utilised optimally as the
system was not compatible with windows.
There were a number of system errors,
which hampered effective usage. However,
it is envisaged that the functions of this
system will be incorporated into PCMS. As
part of the ISS knowledge management
strategy, the Research and Library Units
have implemented two projects:

Seminar programme

The seminar programme is a joint initiative
between the units of the ISS. The main aim
was to build the knowledge and capacity

of employees in various content areas
through seminars presented by experts in
the various felds. These include external
and internal experts/researchers, policy
analysts, Members of Parliament, etc. Some
of the topics presented in the year under
review include:

* Women and sustainable development
* Women and poverty

* ASGISA

* Masculinity

» Access to antiretrovirals

* Input on the Budget 2007

* 2007 State of the Nation Address

Networking programme

This capacity development initiative is
designed to forge linkages with appropriate
NGOs, research institutes, academic
institutions, etc, to build on the ISS sources
of data. The focus is on grey literature and



Programmes measurement
and actual Performance

in obtaining information on relevant conferences, workshops, book launches, etc.

The following fles/blogs/CDs were created to promote proactive provision of information

to Committees and Members

* Chapter Nine institutions

* Opposition politics

* Mercenaries

* Delegated legislation

* Parliamentary Standards

* Code of ethics

* Public Participation

* Presidential systems

« Constituency relations

e ASGISA information packs

* Blogs: Education, Gender and Children, Beijing +10, Violence against women; Women and
HIV/AIDS; Children and HIV/AIDS, Traffcking and Migration, Accountability. An Alert service
with Table of Contents has been started and a CGE database created on InMagic.

Library acquires publications through purchase, legal deposit, exchange programme and
donations. Purchased publications include monographs, journals, videos and subscription to
commercial databases such as SABINET, Press Clippings and EBSCOHOST.
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The list of library materials acquired during the period under review.

53 238 0

Books 2238

CDs for books 54 0 0 0
Periodicals 10 275 118 0 0
CD for periodicals 194 0 0 0
Not for keeps books 2049 0 0 0
Newspapers 2752 0 0 0
Loose Leaves 0 0 0 534
UN Books 0 57 0 0
UN periodicals 0 213 0 0
Total 17 562 441 238 534

The library materials this year amounted to a total of 17 562 legal deposits; 441 donations; 238 purchases and 534 loose leaves.

Maintained Catalogue, and Processing and indexing Statistics.

Library Statistics

Pre-catalogued book 1016
Processed books 1231
Processed periodicals 316

Upgrade Records 51080
Deleted Records 7524
Re-catalogued items 5160
Number of Catalogue Records April 2006 103 281
Number of Catalogue Records November 2006 978 200
Number of Catalogue Records February 2007 8 063

The above table indicates the functions that were performed by the Library.
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Processing and indexing of
publications

e Pre-catalogued books were 1016;
Processed books were 231; Processed
periodicals were 316.

* Weeding and stocking of publications:
11 688 publications on the frst foor
were weeded and tagged.

Maintained catalogue was as follows:

* Upgraded Records 51 080; Deleted
records 7 524; Re-Catalogued items
5 160; Number of catalogue Records
in April 2006 was 103 281; Number of
Catalogued Records in November 2006
was 978 200 and Number of Catalogued
Records in February 2006 was 8 063.

The intended blogs on the Extended Public
Works Programme did not materialise and
the blogs on Communications, Sports and
Recreation and Science and Technology
exist but are not maintained due to limited
human resource capacity.

Provision of administrative and logistical
support to Committees

Committee meetings held

¢ The number of meetings held by
committees of both Houses (National
Assembly and National Council of
Provinces) was 1199.

* The Committees of the National
Assembly: Portfolio Committees held
1 005 meetings.

* The Committees of the NCOP: Select
Committees held 194 meetings.

e Cancelled meetings were 58 for
various reasons (change of
Parliamentary Programme, unavailability

Programmes measurement
and actual Performance

of presenters invited to brief a
committee, etc).

Programme Committee Meetings

The committee section reports weekly

to the programme committees of both
Houses on the status of legislation before
committees. It also reports to the Forum of
Chairpersons weekly.

Committee Reports published in the ATC

402 committee reports were published

in the ATC. Of these, 331 were for NA
committees, while 71 were for NCOP
committees. The fgure for NA reports was
boosted by the manifold reports put out by
SCOPA. The reports tabled were largely on
Bills and oversight trips.
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chairpersons of committees

List of Committees and Chairpersons

Public Committees ‘ Chairpersons

1. Arts and Culture

Ms P Tshwete

2. Agriculture and Land Affairs

Ms N D Nhlengethwa

3. Communications

Mr GG Oliphant (Acting)

4. Correctional Services Mr D V Bloem

5. Defence Ms T V Tobias

6. Education Prof S M Mayathula
7. Environmental Affairs and Tourism Mr L Zita

8. Finance Mr N M Nene

9. Health Mr L V Ngculu

10. Housing Ms Z Kota

11. Home Affairs

Mr C P Chauke

12. International Affairs

Mr J Sithole

13. Justice and Constitutional Development

Ms F | Chohan-Khota

14. Labour

Ms O R Kasienyane

15. Minerals and Energy

Mr N Mthethwa

16. Provincial and Local Govt

Mr S L Tsenoli

17. Public Enterprises

Mr Y Carrim

18. Public Services and Administration

Mr P J Gomomo

19.Public Works

Mr F Bhengu

20. Safety and Security

Ms M M Sotyu

21. Science and Technology

Mr E N Ngcobo

22. Social Development

Mr T Tshivhase

23. Sport and Recreation

Mr B M Komphela

24. Trade and Industry

Mr B A D Martins

25. Transport

Mr J P Cronin

26. Water Affairs and Forestry

Ms C C September
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1. Finance Mr T S Ralane

2. Economic Affairs Ms N D Ntwanambi
3. Education and Recreation Mr B ] Tolo

4. Labour and Public Enterprises Ms M P Themba

5. Public Services Ms R ] Tau

6. Security and Constitutional Kgoshi, L M Mokoena
7. Local Government and Administration Mr S Shiceka
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3.5 sub-Programme 5: corPorate services division

Sub-sub-Programme 1: Human Resource

Output and service delivery trends.

KPA/Objective

To provide Recruitment and
Selection Services.

Measure

Facilitated recruitment and
selection.

Actual performance against target

Target 2006/07

Recruitment and selection processed
timeously.

Processed 131 appointments.

To administer Employee
Benefts.

Processed terminations.

Terminations processed timeously.

Processed 88 terminations.

Preparation of letters to medical
aids and employees regarding
policy changes.

All medical aids and staff informed
regarding policy changes.

All stakeholders informed
timeously.

Preparation of documentation
for adjustment of motor vehicle
allowances.

Documentation prepared accurately.

Adjustments approved.

Facilitated process for medical
aids to arrange debit orders for
staff.

Employees belonging to smaller
medical aids arrange debit orders.

Employees informed and reminded
as from February 2007.

Update of global values in motor
vehicle allowances and housing
subsidy.

Updates carried out accurately.

100% accuracy.

Scheduling of Employer self
service training.

Training scheduled on time.

All participants informed and are
being trained.

HR Statistical report provided.

Provide accurate reliable information.

Reports provided timeously

Preparation of statistical report
on Members of Parliament.

Report prepared on time.

To provide Platforms for
Labour relations.

Labour relations report attached
(See Annexure A).

Report delivered on time.

To provide learning and
Development.

Compiled Training/ Workplace
Skills Plan.

Compliance with Legislation.

Preparation of 2007 workplace
skills plan. Last 3 quarters
submitted to PSETA for 2006.

Implementation of
Training/Workplace skills.

Breakdown of Training attended/
conducted for 2006-07 attached
(See Annexure B).

New Staff Inducted.

All new staff orientated and
acclimatised to new work
environment.

10 new staff members attended
induction programme since January.

Placement of interns.

According to available budget.

Report attached.
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Sub-sub-Programme 2: information Communication Technology

Output and service delivery trends.

Actual performance against target

KPA/Objective

To provide ICT service to
parliamentary service

Measure

ICT Strategy.

Target 2006/07

ICT Strategy Approved.

ICT Strategy was approved in
2005 and is reviewed and aligned
annually.

Advice and recommendations
presented to ICT Steering
Committee.

Resolutions captured in steering
committee minutes.

The steering committee convened
six times during 2006/7.

Systems data repository.

Single data repository for all
Parliament data.

Enterprise content is currently
being captured and stored within
the E-docs application. The
implementation is spread over a
three-year period.

Business analysis/process
documentation.

Business processes documented and
captured on process modelling tool
(Aris).

The following processes were
documented :

* Finance

* Human Resources

¢ Procurement

« |Institutional Planning

« Institutional Budgeting

« |Institutional Reporting

o ICT ITIL

Implement MSP change
management plan.

Plan implemented with all divisions/
sections/units.

First phase completed.
Phase two and three in progress.

New ICT structure, post, job
descriptions, grades and
performance contracts.

New structure us fully implemented.

Completed to date :

» Sound and Vision unit
e MSP unit

* |T operations unit
Center of Excellence

ICT policies.

ICT policies approved by ICT steering
committee and implemented.

Following policies have been
submitted for review :

* Network security

« Desktop usage

e E-mail usage

¢ Internet usage

* Laptop for members

* Equipment for staff

» Tools of trade

» Password management

Implement ICT governance
structures.

ICT steering committee and user

forums operational.

CT steering committee has
convened six times this year.
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Sub-sub-Programme 2: information Communication Technology

Output and service delivery trends.

Measure

Actual performance against target

Actual

KPA/Objective

Identifcation of leading edge
solutions.

Target 2006/07

New solutions proposed to ICT
steering committee.

Following proposals were made :

* New Management process
framework

* Business Modelling tool

» ERP - shared services

« Video conferencing

¢ Intranet system

« Digital Archiving

« Digital audio systems

» Web content management

« Voice recognition

Develop and train managers.

Service Management and project
management certifcations.

Four managers were certifed in ITIL
foundation.

Two trained in Aris.

Six trained in SLA development.
Two trained in policy development.
Five Managers were trained in
project management.

Programme management of the
MSP portfolio of projects.

Attainment of approved MSP
deliverables.

The following projects have been

completed :

» Parliamentary Administrative
system ( Marang)

» Telephone management system

» Data storage upgrade

» Server consolidation

* Implemented new Interim
website

» Developed new public gallery
ticketing system

» Implemented NCOP online
website

» Developed media monitoring
website

» Developed Policy Management
website

» Developed IFLA website

» Developed a committee room
booking system

» Developed the total
remuneration website

Infrastructure Capacitation - IT
» GroupWise Upgrade
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Sub-sub-Programme 2: information Communication Technology

Output and service delivery trends.

Actual performance against target

KPA/Objective

Measure

Actual

» Brightstor data backup system

* Blue Coat internet security
system

* Replacement of obsolete
network switches

* Replaced Symantec with Trend
anti virus

» Upgraded all offce packages to
version 2003.

» Relocated all servers to 90 Plein
Street

* Implemented new Identity
Management system

* Upgraded audio and video in
three committee rooms

Systems maintained as per SLA
agreements.

100% Adherence to SLA metrics.

The % availability of systems
were :

» Telephone Management- 95%
* GroupWise -99%

* Internet - 96%

* Internal Websites - 99.9 %
* Marang - 100%

* Documentum - 80%

* LexisNexis - 99%

* Xpert system - 99%
 Citrix - 99%

* Members register -99%

* Website - 80%

Data Centre equipped to support
systems provided.

Infrastructure maintained as per
SLA requirement.

100% Adherence to SLA metrics.

100% Adherence to SLA metrics.

« Server consolidation completed
» Storage upgrade completed
» Migration to blade server
technology 80 % complete.
* Network Performance :
LAN - 99% available
1% core utilisation
WAN - 98% availability
- 51% average utilisation
- 1066.06 GB data
downloaded
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Sub-sub-Programme 2: information Communication Technology

Output and service delivery trends.

Actual performance against target

KPA/Objective Measure Target 2006/07 Actual

E-mail :
Total sent/rec - 17,738,606
Total volume - 1044.11 GB

Virus Scanning :
deleted/cleaned - 301,550

To provide customer care Service desk statistics. 100% Adherence to SLA metrics. 5857 requests logged :

and administration of ICT » 3418 IT incidents resolved

service * 1691 Audio/video incidents
resolved

* 239 Changes/moves

» 273 PCinstalled

« 108 printers installed

* 04 notebooks installed

* 42 mobile devices installed
» 19 Tablets installed

« 355 desktops upgraded

Training of users. Users trained on the appropriate The following training was
systems and technology. provided :

o E-mail

* Internet

* MS Offce

* MS Visio

* MS Project

» Basic PC

* Intermediate PC
» Advanced PC

* Laptop

* PDA

Manage external contracts. Contracts, SLA’s and minutes of SLA Following contracts were concluded

review meetings. and managed :

» Support for National Assembly
chamber

« Infrastructure Support

» NCOP online support

» Off site tape storage

» Bandwidth provision

» Microsoft Enterprise contact

* Novell Enterprise contract
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Sub-sub-Programme 2: information Communication Technology

Output and service delivery trends.

KPA/Objective

Measure

Actual performance against target

Target 2006/07

Actual

To provide audio and video
information

Archiving of audio and video
content.

Provision of audio and video
feeds to broadcasters.

All audio and video content archived.

Feeds provided to approved
broadcasters.

All NCOP and National Assembly
plenaries were recorded and
archived.

Five committee venues are
archived daily.

All NCOP and National Assembly
plenaries are provided to
broadcasters

( SABC, ETV, DSTV).

Committee meetings are broadcast
internally and are available to
broadcasters.

Provision of audio and video
support.

Audio and video support provided as
per SLA metrics.

Audio and video services were
provided for the following events :
* People’s Assembly

* Youth Parliament

* Women'’s Parliament

* NCOP - provincial visits

* SADC_PF conference

» World Bank conference

Fifty six National Assembly sittings
Three Joint Sittings

Two Extended Public

Committees.
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3.6 sub-Programme 6: institutional suPPort division

Output and service delivery trends

KPA/Objective

To provide document and
records management for
Parliament.

Measure

Monitoring usage of telephone
services.

Actual performance against target

Target 2006/07

Reports provided on usage of
telephone services.

Actual

Monthly reporting on usage

of telephone services and
maintenance of telephone systems.
The unit is managing two service
level agreements - Bytes (technical
Support) and Unison (Telephone
Management System Support).

100 telephone lines and 76 fax
lines were ordered from Telkom.

Papers offcially before
Parliament.

Papers recorded in the
Announcements, Tablings and
Committee Reports.

Papers referred to appropriate
parliamentary committees.
Statistics on the number of papers
tabled are also available in the last
section of this report.

Daily papers delivered to
Members and offcials.

Members and employees informed
of daily business of Parliament.

Papers delivered to Members’
offces on a daily basis in
preparation for debates in the
House and in Committees.

Conserved and preserved books
and paper-based artifacts.

Damaged books and paper-based
artefacts restored and available for
use.

Books and paper-based artefacts
preserved. 539 books have been
conserved in the current fnancial
year and 309 paper-based
artefacts.

Printed documents bound into
books.

Created books from printed
materials.

974 documents bound into book
form were completed for use and
preservation.

Printed and reproduced
documents.

Papers required for service produced
when requested.

Documents printed and reproduced
as per the requirements of users.
The unit also provided printing
support to a number of projects
and events which include the
Marang project, International
Women’s Parliament and Policy
Project.

Updated fle plan and availability
of records.

Control and archive records.

Inventory of records compiled
and updated. No queries raised
by auditors about documents
requested.
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3.6 sub-Programme 6: institutional suPPort division

Output and service delivery trends

KPA/Objective

Measure

Actual performance against target

Actual

To provide accommodation
and housekeeping services
for Parliament.

Staff and furniture relocated
timely.
Accommodation provided.

Target 2006/07

Accommodation provided and
relocation done timely.

Fully done as per mandate.

Refurbishment requisitions
submitted timely to National
Department of Public Works.

The process of refurbishment of
public areas has commenced and
is ongoing especially during recess
periods.

All requests submitted.
Refurbishment in progress.

Contractors from National
Department Public Works and
Drake and Skull Vulindlela
Holding monitored to avoid
disruptions during working and
after hours.

Contractors monitored closely and
effectively.

A Household Services Controller
has been deployed to monitor
Contractors.

A two-year contract for cleaning
of public areas by service
provider.

Proposal approved and contract in
place.

Contract is being implemented.

To provide procurement of
goods and services.

Procurement of goods and
services facilitated.

Timely delivery, quality goods/
services, according to the
procurement procedures.

Goods and services delivered on
time.

Travel services provided.

Timely/quality/cost-effective travel
service.

Travel services arranged for
committees and employees.

Provide vehicles and drivers.

Timely provision.

Vehicles and drivers provided to all
employees.

Provision of vehicles.

Timely provision.

Vehicles provided to PO-drivers.

Regular meetings conducted.

Meetings held timely/quality
decisions.

Monthly meetings held.

To provided Catering
Services for Parliament.

Meals served in restaurants.

Minimum time spent between order
taking and delivery time
[Standard - 3 minutes].

Meals served within standard time.

Beverages served in coffee shops
and bars.

Hot beverages and pastries served in
coffee shops, cold beverages in bars.

Hot beverages served hot on time
Cold beverages served cold on time

Functions catered for.

Meals and refreshments ready when
delegates arrive.

Meals were ready by specifed
times.

Committees catered for with light
meals and refreshments.

Meals and refreshments ready at
specifed times.

Meals were ready by specifed
times.

ANNUAL REPORT 2006/2007 75




3.6 sub-Programme 6: institutional suPPort division

Output and service delivery trends

KPA/Objective

Measure

Actual performance against target

TO provide effective and
effcient SHEQ system.

Compliance with the Occupational
Health and Safety Act,
Environmental Act, Building
Regulations, etc.

Target 2006/07

Legal compliance audits and risk
assessments conducted.

100% assessments conducted and
reporting on compliance and non-
compliance to established health
and safety committees.

Minutes and reports available on
time.

Health & Safety-related minutes,
reports compiled and distributed.

Accurate reports and minutes
distributed on time.

Employees undergo health &
safety training.

Relevant health and safety training
courses attended.

Staff attended courses and
obtained enhanced knowledge of
health and safety issues.

Recommendations accepted and
approved.

Maintenance done as per the
requirements of the OHS Act.

Reliable and safe use of equipment
by employees.

Acceptable health and safety
inspection reports.

Inspections carried out as stipulated
in the OHS Act.

Reliable information for
management action.

Acceptable environmental audit
reports.

Audits conducted within the ambit of
the Environmental Law.

Sub-standard conditions
immediately rectifed to prevent
diseases.

Meeting regularly with various
stakeholders on the precinct.

Reporting back to the Divisional
Manager on progress.

Various issues raised and solved
by Public Works through Facility
Management company.

To make art/ antique
collection and information
of parliament accessible.

Inventory compiled and
maintained.

Policies presented to Policy
Advisory Forum.

Up to date inventory available for
use.
Policies available on the Web.

Compiling of inventory ongoing.

Visual documentation (digitising) of
collection progressing.

Data on condition recorded
and conservation programme
maintained.

Up to date condition available
for reference and conservation
programme ongoing.

Recording of data on condition and
referral of works to conservationists
ongoing.

Conditions in upgraded storage
rooms maintained.

Storage rooms maintained as per
museum best practices.

Maintenance of storage rooms
ongoing and problems dealt with
as they arise.

Selection of art and artefacts
displayed.

Selection of art and artefacts on
display in Parliament.

A selection of art and artefacts
are on display in public areas in
Parliament.

Public outreach actions
implemented.

Public outreach working relationships
established.

Public outreach efforts ongoing.

Internal support actions
implemented.

Internal support working
relationships established.

Internal support ongoing.
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achievements
Documentation Section

The implementation of Electronic Documents
Management System / Parliament’s Content
Management System (PCMS) and Unifed
Communications has been the major project
posing challenges to the Section. The
systems are due to be implemented in April
and May 2007.

Household Services Section

* Responding to customer requests and
request tracking has been improved
as a result of the installation of Helpdesk
software.

Procurement Section

» Creation of the transit store
* Implementation of the ERP-system
(Marang)

Catering Section

Restructuring of the catering section and
flling of posts:

Environmental Management

An indoor air quality survey was performed
in some areas of the Old Assembly,
Documentation Stores and 90 Plein
Buildings. The extent to which good quality
supplied air can deteriorate inside an indoor
environment is determined by the number
of occupants in the area, the activities
inside the area and the extent to which air
is re-circulated through the environment for
air-conditioning purposes.

Programmes measurement
and actual Performance

There were complaints of lack of clean air
in some work areas. The environmental
regulations for workplaces (OHS Act No.

85 of 1993) state that employers should
ensure that the air breathed by employees
is ventilated in such a way that carbon
dioxide concentrations do not exceed 0.5%
as measured over the entire shift, or 3% at
any time.
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additional information

Procurement expenditure

Categories of Service Number of Consultants | Value offered (R’000) % offered to BEE Companies

Communication 21,891 51.70%
Travel and Accommodation 17 117,694 79%
Consulting 19 46,793 48%
IT 14 28,306 34%
Other (miscellaneous services) 09 11,919 29%
Total 67 226,603 48.00%
Contracts awarded between 14 26,106

April 2006 to 31 March 2007

Please note:

The above table refects expenditure on suppliers above R500, 000.00. The Black Economic Empowerment (BEE) companies have
the ownership of 51.1% and above. In some other services, chapter 9 Institutions have been used for specialised expertise, eg
51.70% in communication.

documentation section

The following table represents a statistical representation of papers tabled during 2006/07 fnancial year:

1 Annual Reports from National Departments 33
2 Annual Reports from Constitutional Institutions & National Bodies 10
3 Annual reports from Public Entities 189
4 Written Explanations for late tabling of annual reports 12
5 Strategic Plans in terms of Treasury Regulations 41
6 Annual Reports from Sector Education 23

Reports of the Auditor-General (Not Contained in other Reports) 23
8 International Agreements in terms of section 231(2)Constitution 15
9 International Agreements in terms of section 231(3)Constitution 38
10 Government Notices 109
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Procurement section

Procurement of Goods and Services

The number of orders raised in the 2006/7 fnancial year amounts to 12 875.
Servicing the Procurement Committee

14 Procurement Committee meetings were conducted in the fnancial year.

Tender Administration
22 Tenders were invited and 12 tenders awarded in the fnancial year.
Vehicles provision

5 new vehicles were purchased for PO drivers.
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